DECEMBER 31, 2009:  Slick roads in the AM from snow.  A bus crashed into a telephone pole and fire hydrant at the corner of Mt. Prospect and 2nd Ave.  The fire hydrant was completely knocked down, but no water shot out.  The question of the day:  How many other fire hydrants in Newark are sitting there without any active water connection ?

DECEMBER 28, 2009:  Work has completely stalled on the buzzer intercomm system at 380.  The entire building still has no intercomm system.  Some units are not allowing access and have installed new locks without any key.  This may be true, but what's also true is that no attempts are being made to access.  We don't have this contractor's number, and cannot confirm if payment issues are involved.

DECEMBER 27, 2009:  Nice work on the lobby, Ron.

DECEMBER 26, 2009:  380 Superintendant Ron Gainous worked during his off-duty hours at no pay to scrub down our lobby with an acid mixture and a powerful floor buffing machine.  He took up years of dirt and grit in less than 2 hours.  This is the type of dedication that the Tenants Association respects.  You would have never seen Joshua Figeroa, Alberto F. Hernandez, Steven, or Anthony Lee-Pow doing this extra work. I can't remember Joshua's predecessor, but it's worth noting that we're on our 6th Super in the 380 building in less than 3 years, and the 4th property manager.

Previous Property Manager Cheryl Cook kept telling the Tenants Association that she can't have this work done until Audubon gives them a floor scrubbing machine. She even said that there are several in Collingswood, and that she's repeatedly asked Tammy Shields to give her just one of them.  However, the machine has been sitting over at 402, unused but in perfect working order, for years.  This is a classic Cheryl lie, it's really upsetting.  The longer she is out of here the more we realize that she was the biggest problem here.  She would have destroyed this place had she stayed.  

It's too bad I can't publish rumors, because we've got enough dirt on Cheryl Cook from our contacts in Belleville to keep our readers busy for quite some time.

The Tenants Association plans to send out a letter to Audubon to prioritize the completion of the buzzer repairs, the parking audit, and the two remaining rain-related leaks in the 380 parking garage.

DECEMBER 21, 2009:  Thanks to Cynthia Gainous for throwing 2 tree-trimming parties, one for each building. Turnout was low, but we enjoyed the copany, the snacks and the eggnog.  Cynthia and Ron want these properties to prosper and succeed. 

Francis, the part-time worker, is no longer working in Cynthia's office.  Belleville now has her full-time because Cheryl Cook is overwhelmed with issues over there, and needs Francis.

We made email contact with the Tenants Association for Audubon Place in Belleville.  Exchanging information will probably benefit both organizations.

Last night's false alarm was a deliberate pull of the fire alarm on the 7th floor of 380, and occured during a verbal confrontation involving one apartment.  We think we know which unit, but are not saying.  This is the first time in memory that a false fire alarm has been pulled.

DECEMBER 20, 2009:  Blizzard-like conditions hit Newark.  Readers will see that I forecasted a major snow storm for Saturday night in the Breaking News of December 16th. At the time, the weather forecasters said 3 of the 4 computer models had it going completely out to sea and missing us, and 1 model called for just a few inches along the coast. Most of the readers of this blog were wondering why I am forecasting weather. They can complain when I get it wrong.  Move over, Al Roker !!!  Looks like we got about 9 inches, but it's tough to measure since it is drifting all over the place, some areas are bare and some areas have thick drifts.

While I'm at it, I'm going to forecast a major drought for the Summer of 2010, and one tropical system hitting in August or September.  WHY ? New Jersey had drought conditions in the Spring and Summers of 1933, 1944, 1955, 1966, 1977, 1988, and 1999, and a tropical storm or hurricane in each of those years.  (Hurricane Floyd hit in 1999, Tropical Storm Chris in 1988, Tropical Storm Babe hit Long Island in 1977, Hurricane Alma hit in 1966, Hurricanes Connie, Diane & Ione in 1955, the Great Hurricane of 1944, and the Great Chesapeake Hurricane hit in 1933).  Storms and droughts have hit in other years too, but the 11 year pattern is the main cycle. And the 11 years is up in 2010.

DECEMBER 19, 2009:  Around 11:00 PM, a fire alarm in the 380 building draws the fire department.  It was a false alarm, possibly pulled on the 5th floor, or caused by snow entering from the roof.  The south roof door is off the hinges, allowing snow and cold drafts to enter the stairwell.  This was a Code Violation that was supposed to be fixed.  The alarm kept ringing intermittently afterwards.

The 380 Laundry room now has 4 of the 6 laundry machines down, and 2 of the 4 dryers.  Glue oozed up between the floor tiles due to shoddy workmanship, and is now tracked over the floor in an ugly way.

DECEMBER 18, 2009:  AGGRESSIVE ACTIONS UPSET TENANTS.  Cynthia Gainous has advised that a list is created after the 5th day of each month of all tenants who are late paying rent.  This list is forwarded to their law firm, which then processes a Notice to Quit and schedules court action, a hearing for a final eviction. This is being done even if the tenant's account is otherwise current, and even if the tenant has an excellent history of payment.
 
This appears to be in violation of the law, as outlined in the "Truth in Renting" pamphlet.  Management has the right to send a Notice to Cease paying rent late.  "If the tenant pays rent late two (2) or more months after the written notice to case, the landlord may give the tenant a one (1) month Notice to Quit.  Legal action may be instituted one (1) month after the written Notice to Quit".  There are subsequent court rulings that give the tenants further rights, in some circumstances, on this matter.  

Audubon has been notified that the Tenants Association knows the proper process, and that we expect management to follow the laws.  We're not asking for special leeway, or for management to take a loss due to any tenant's particular economic situation.  Only that the existing laws be followed.

We have not yet determined if this is grounds to file ethics complaints against the Landlord's law firm.

Tenants in 402 are upset that all 3 entry doors are broken.  The front outer door is scraping on the sidewalk, the inner door doesn't lock unless a concerted effort is made, and the rear door lock is completely broken.

DECEMBER 16, 2009:  click to see Letter to Audubon on FIOS  Tenants Association faxes and emails letter to Audubon urging that they accept the offer to wire the buildings for high-speed fiber-optic cable.  

In 380, 3 of the laundry machines are broken.  The one on the left end eats coins and does nothing, another has the coin mechanism jammed and inoperable, and the large-capacity washer has a sign on it saying that a part is on order.  Work has not started yet on the drop ceiling promissed by Chuck Reyher.

The buzzer contractor is still busy mounting handsets in each unit, and then they'll replace the control panel at the front entrance of 380.  402 will be fixed with parts from the 380 control panel. Well, that's the plan.

A major northeaster-type storm is organizing just off the gulf coast of Texas, and headed this way for Saturday night --- SNOW.  Whenever a coastal storm is that far away and ALREADY somewhat organized, that's a problem.  Cynthia is encouraged to make sure she's just as organized, with salt and shovels, and that there is contract in place to plow snow.

DECEMBER 15, 2009:  Audubon says they are planning a Christmas Party in each lobby for the tenants, and they'd like the Tenants Association to be a part in promoting it.  Waiting to hear from Cynthia with a formal announcement.

Watch out for running red lights in Newark.  The city is the first in NJ to install special cameras that will photograph your car, and then you get the ticket in the mail.  Basically it's equivalent to going through the tollbooth on the Turnpike and not paying.  One of these lights is Broad and Market, the other 8 are scattered throughout the city, and we don't know where they are. We think the main goal here is to collect money from both residents and visitors.  We think that if they really are serious about collecting money, to staff up on code Enforcement and put some teeth into that whole program.

DECEMBER 14, 2009:  The charge of Harassment against the Chair of the Tenants Association was dismissed in court this morning by one of the city prosecutors due to lack of prima Facie evidence.  The charges were filed by an Audubon employee who was fired by Audubon on September 28th.  The employee sued the Chair of the Tenants Association claiming that his actions resulted in Audubon's decision to terminate him.

Actually the order came down directly from Tammy Shields, VP of Operations.  Her statement on September 28th to the Tenants Association was as follows:

"I realize that this was a significant disturbance for many residents over th weekend.  We do expect that our employees only represent the company  in a positive manner regardless of the time of day.  Mr. ******* is no longer an employee of Audubon Communities Management and the subject of him should no longer have to take up anyone's time"

DECEMBER 12, 2009:  The repairs of the buzzer system is still a work-in-progress.  402 rear gate is still disarmed pending receipt of access cards.  Tenants are ready to call in Code Enforcement.

Over $3,000,000 in streetscape improvements are coming to Mt. Prospect Avenue, including banners, fancy lighting, new sidewalks, etc.  The Mt. Prospect Partnership (MPP) has not determined what blocks will be targeted with this money, but some will DEFINATELY be spent on the southern corridor.  Their jurisdiction is from Bloomfield Ave to the Belleville border. It had previously been suggested that the intersection of 2nd Ave (Fine Fair and vicinity) would stand to gain greatly by the upgrades, and is a priority location to target money.  It is also likely that the North Ward Center would like improvements on their block (which is also our block), including the upgrade to the small park.  The North Ward Center has strong connections with the MPP.

Even if our block doesn't make the next round of improvements, eventually it will happen.  When it does, it will greatly enhance the curb appeal of our buildings, and generally make the complex more marketable to professionals, retired couples, and graduate students.  This is part of the long-term approach.

DECEMBER 11, 2009:  The deadline for Audubon to accept the contract for Verizon Fios is December 31st.  After which, the incentive program is likely to diminish, as it has on January 1st in recent years.  Verizon has offered Audubon a one-time cash incentive of approximately $314,000 for all of their buildings in New Jersey. There will also be an ongoing revenue-sharing plan.  Verizon engineers submitted a plan, which was accepted by management, which proved that the two buildings can be wired without "Core Drilling" into the cement floors.  The deal is reportedly sitting on the desk of Audubon CEO Andrew Schwartz for nearly 2 months, pending nothing more than his signature. 

The Tenants Association would like this matter resolved so that tenants have the option to switch over to super high-speed fiber optic systems.

The wiring, once completed, will be a selling point for the complex when it is being marketed to potential tenants, especially young professionals who are tech-savy.

DECEMBER 10, 2009:  Cynthia Gainous says that poor water pressure may in some cases be the result of grit buildup in the faucet filters, likely caused by the city working on the pipes in front of the building.

Cynthia has begun a marketing program with high-profile Universities in Newark to provide stable and attractive housing for graduate students. This was recently suggested by of our active Tenant Association members, Kathy Siudmak.  Kudo's to Kathy on this one, it was all her idea.  The Tenants Association and Cynthia Gainous are in complete agreement that it would be to the building's best interest to establish relationships with these Universities to provide a steady stream of professional-quality tenants.

DECEMBER 9, 2009:   A house on Parker Ave, two doors north of Abington Ave, was gutted and totally destroyed by a fire around 7:00 PM last night.  The 3-story colonial mini-mansion was being used, illegally, as a boarding house, for over 10 years.  Neighbors say the city turned a deaf ear to their complaints.  Boarding houses have a way of burning themselves down, so it serves the owner right.  And now at least the neighborhood of single-family historic homes is without this nuisance.

DECEMBER 8, 2009:  Audubon staff are busy sanitizing and cleaning out the main 380 basement storage area, the one across from the elevator.  It will be used by Audubon staff.  This is the room that the Tenants Association wants as a Community Center. This is one tiny step in this direction.

Tenants in 402 upset that 380 is getting the buzzer system and laundry room upgrades, but they are still waiting.

Eric sent a letter to the Branch Brook Park Association requesting clearance of shrubbery and small trees along 50 feet of the pond edge near the 2nd Ave entrance to the park.  The vegetation is blocking the view of the fountain installed a year ago. 

DECEMBER 7, 2009:   Reps from the Tenants Association go to court again, on the 380 Code Enforcement matter.  Attending were Chuck Reyher, Cynthia Gainous, and one lawyer (Derrick).  Prosecutor Clyde Otis has denied our request to schedule the case for trial, saying he won't do this until everything is fixed to HIS satisfaction.

Chuck Reyher says there is a few issues to address with the 380 laundry room overhaul, which is mostly complete.  He's still installing a drop ceiling, painting the curb structure in front of the washing machines, and may extend the new tiles out to the doorway near the bottom of the stairs.  Reyher says that the 5-year state DCA inspection of both buildings is scheduled for 2010, including inside every unit. We'll investigate and find out when exactly.  This is more incentive for Audubon to fix everything now.

There is very few tenants here on Section 8, but they are finding a new weapon in their arsenal.  Section 8 is refusing to pay rent to Audubon for units that don't meet their standards. Several units have failed. Isn't it ironic that Section 8 tenants get higher standards than the rest of us.

Work began inside units in 380 for the buzzer system.  There is a new handset-thingy, 1970's technology, that is being installed.  

DECEMBER 6, 2009:   The Newark Traffic Dept. responds to letter sent to increase the length of the green signal on 2nd Ave at Summer Ave, which had been timed at 13 seconds.  It will be increased to 28.2 seconds.  For now, they are not adding left-turn lanes or increasing the length of no-parking in lanes approaching the intersection.  Let's see if this is a fix. 

DECEMBER 4, 2009:  Cynthia Gainous says the new 380 Superintendant (her brother, Ron), will be moving into 380, Unit 11F within a few days.  So far, tenants are very happy with the performance of the new 380 porter. Let's hope that the performance will keep up to standard.

Contractors lay a budget tile floor in the 380 laundry, which involved moving all the machines.  The walls have also been primed.   Still no resolution to the buzzer systems in both buildings.

The guard, Preston, is back in 380 covering for Alfredo who was absent today.  Cars were again parking in front of the building and sitting there for extended periods of time. 

DECEMBER 3, 2009:  Audubon catches a riser pipe burst before it becomes really severe. This time in 380, Units 6A and 6B.  The heat is down for the entire building while work occurs.  

An unrelated parking garage leak has also become noticable.

Fidelis switches the 380 and 402 guards, so that Preston will not be in the position to allow cars to park in the semi-circular driveway at 380.

DECEMBER 2, 2009:  Tenants Association emails Fidelis about issue of guards letting visitors park in the 380 semi-circular driveway, which is against Audubon policy. Corrective action is likely.

Cynthia says the Laundry Room upgrades to be done Thursday and Friday. We explained that tenants took off of work on Monday due to the wording of her flyer, but no workers came into their apartments to assess their intercomm.

DECEMBER 1, 2009:  Executive Board has a power meeting with Councilman Anibal Ramos.  Click to see minutes:  Meeting of Dec 1, 2009

NOVEMBER 28, 2009:  The Newark Police were called to 380 regarding a dispute between a resident and another party. No arrests were made.

NOVEMBER 27, 2009: 402 Residents upset that the rear door is broken again, and Tammy Shields never came through on her promise to order more access cards for the rear gate to Clifton Ave.  It's not broken, it's deliberately deactivated pending access cards.

NOVEMBER 26, 2009:  The Executive Board has set a meeting date with North Ward Councilman Anibal Ramos.  It will be this coming Tuesday, December 1st.

Some residents are unhappy with gossip being spread by a security guard. 

NOVEMBER 25, 2009:  Residents in 380 received a letter under their doors advising that all units must provide access on Monday, November 30th, to change the buzzer systems.  Lack of a working buzzer system is believed to constitute a "Building Emergency" and management has the right to enter each person's apartement with or without consent.  The Tenants Association will not be advocating for any resident who wishes to contest the notice.

The 380 Porter, Santos, is also no longer employed here. Yesterday was his last day as well. The Breaking News of November 21st didn't help him.

NOVEMBER 24, 2009:  Today was the last day for Anthony Lee-Pow, Superintendant for the 380 building.  He got along well with the Tenants Association.  He has a very impressive resume, and was in many ways overqualified for this position based on his past positions and education.

New Board member Dawn Vasquez met today with Audubon President Chuck Reyher.

NOVEMBER 22, 2009:  Illegally parked mini-van is towed.  The Tenants Association called the Newark Police this morning to report that a maroon mini-van was almost completely blocking the exit drive to Bldg 380.  Cars occasionally park and "nose" into the driveway, but this was ridiculous. 8-10 feet of the driveway was blocked. The guard reported in the early afternoon that the car was ticketed and towed.  Cannot confirm the owner, but it's reported to be a woman who lives in Bldg 380.

NOVEMBER 21, 2009:  Complaints are made to Audubon about the 380 parking garage smelling real bad because there's something in the garbage can, and it's not been emptied in many days.

NOVEMBER 19, 2009:  A letter, signed by all 9 Executive Board members was sent to the City Prosecutor asking that the Code Enforcement case be put to trial. The Tenants Association has tired of going back and forth to court, and each time Audubon promisses to fix everything by the next court date.  Meanwhile, there is no active Code Enforcement case for 402, and tenants there are starting to demand it.  Once the current case is closed out and fines assessed, a new case for both buildings will be initiated.  Or instead, perhaps Audubon will resolve outstandign issues in both buildings and a new case will become unnecessary.

NOVEMBER 18, 2009:  The rear door to 402 corridor is fixed.  It is no longer a source of unauthorized and unmonitored entry. Thanks to Dawn Vasquez for pursuing this issue.

NOVEMBER 17, 2009:  Congratulations to Dawn Vasquez of Bldg 402 for securing the last (9th) seat on the Executive Board of the 380-402 Tenants Association.  She is a new resident of building 402 and she brings with her a strong determination to address issues, especially in her building.  We are more than happy to give power to a responsible and motivated tenant, to make this happen.  Upon interviewing her for the position, Vincent Britt and Eric Martindale were shocked to find that a new resident would have so much gut instinct knowledge of the problems we are all facing.   

NOVEMBER 16, 2009:  The 380-402 Tenants Association bylaws are now posted online, both here and in the right column with other downloadable documents.  Note that the Steering Committee is now referred to as the Executive Board.
 
Eric and Vinny had a short meeting with Chuck Reyher, who was onsite today.  He reaffirmed the timetable to fix the buzzer system and laundry rooms. We advised him that the 380 basement wasn't sanitized, as planned.  Tenants in Building #402 are becoming increasingly vocal regarding their problems.  Eric met with two 402 residents today, and they had a long list of issues.

NOVEMBER 14, 2009:  Tenants in both buildings are upset because the buzzer systems are completely down for all units, and in both buildings.

NOVEMBER 13, 2009:  Executive Board met last night and discussed various issues, including our bylaws. A certified letter is being sent to the city Prosecutor asking that the city prosecute the Code Enforcement Case.  Repairs are taking too long. Going back-and-forth to court just wastes our time and buys Audubon more time to delay repairs.  After the case is Prosecuted and fines levied, we can always start again.  We're especially upset that the buzzer system hasn't been fixed, that laundry room violations haven't been remedied, and that at least one major rain-related parking garage leak remains unresolved.  We hope to meet with Councilman Ramos to discuss various matters.

We're unsure what Audubon's "Work Force Task Force" is up to. They've done some repairs in people's apartments, and a lot more "assessments".  Cynthia said that some repairs are priorities, and others are not.  Presumably, wet carpeting from pipe bursts is a priority.

Audubon's stalemate over Anthony Lee-Pow is starting to get old.  He hasn't moved in, for reasons we can only speculate.  Meanwhile 380 has no onsite Superintendant and no onsite Black Seal Boiler Operator for Building 380.

Various other matters were discussed that we cannot publish.

NOVEMBER 6, 2009:  Another pipe burst floods the same unit hit 3 times in only 2 years, 380, Unit 10B. Other units in the A & B lines also affected.  This time, the tenants want Cynthia to relocate them to another unit.

It has come to our attention that the former Property Manager was routinely telling tenants with damaged carpets that "Audubon is not responsible, you should have gotten renters insurance". However, on a case-by-case basis, Audubon was actually assuming responsibility.  Basically, the tenants who were in touch with the Tenants Association or otherwise knew their rights were getting better treatment than other tenants in the buildings.  We have not confirmed if Cynthia is playing games like this.  We want the same standard for everyone.

NOVEMBER 5, 2009:  Building 380, Unit 5F was upgraded for a tenant that transferred from a smaller unit in the building, and Audubon is still using the super-thin carpeting. We had previously complained that the quality of new carpeting installed during unit upgrades (or to address flood damage) is industrial grade, and unfitting for the quality of our buildings.

NOVEMBER 4, 2009:  Two additional temporary staff today begin working as part of the 4-man Work Order task force.

We've received 6 complaints now about the broken ceiling light in the 3rd floor hallway, and we've already shown Chuck Reyher this twice.  Unsure why Audubon staff cannot change a lightbulb.

NOVEMBER 2, 2009:  Two temporary workers from Belleville start today on the work orders.  There was supposed to be four.

NOVEMBER 1, 2009:  Eric will be sending a letter to Councilman Ramos and the Mt. Prospect Partnership asking that they request the traffic department to investigate impediments to east-west traffic flow on Second Avenue, specifically at Summer Avenue.  The situation is so bad that thousands of cars per day avoid travelling east-west on Second Avenue at Summer Avenue, which means that if the city conducted a traffic count, it wouldn't reflect the actual local need for east-west flow.  Cars instead use Elwood, Third Avenue, or Bloomfield Avenue, even though Second Avenue is the best route.  A field check determined three major problems with the traffic flow:

1. There are no signs on Second Avenue restricting parking within any distance of the intersection.  This effectively narrows the intersection, eliminating the possibility of one lane for left turns, and one lane for straight and right turns.  Cars should be prohibited from parking on Second Avenue for at least 70 feet approaching the intersection, freeing up street space for traffic flow.

2. There is no line striping on Second Avenue (eastbound or westbound) approaching Summer Avenue which would designate one lane for left turns, and one lane for straight traffic and right turns. 

3. The traffic light there is green for 13 seconds on Second Avenue, followed by 36 seconds on Summer Avenue.  All you need is one car waiting to turn left, and he'll wind up being the only car that proceeds on one entire green light.  Not to mention the crossing guards.  There is no shortage of north-south streets throughout the entire North Ward, so there is no need for Summer Avenue to be green for so long. The letter will suggest 30 seconds for Second Avenue and 20-25 seconds for Summer Avenue.  

These problems hinder the ability of residents on Mt. Prospect Avenue and other parts of the Forest Hill District to reach Broadway or the Chester Avenue entrance to Route 21 North.  It also negatively impacts our friends at the Fine Fare. Other than 2nd Avenue, there is no streets that connect to the neighborhood to the east until Elwood Ave, which is about one mile.  We are mindful that this one mile gap defines the border of the Forest Hill District and keeps our neighborhood relatively affluent. However, it is important for the city traffic department to recognize that the two east-west streets flanking this discontinuity (Second Ave, Elwood Ave) must be able to handle the need for east-west traffic flow.  We anticipate that that this change, if implemented, would reduce east-west traffic volume on Third Ave and Elwood Ave (the latter being the site of neighborhood park that lots of kids need to reach by crossing the street).

OCTOBER 31, 2009:  We are sad to report that two long term tenants and members of the Tenants Association in two units of building 380 (7F and 11F) both moved out today.  11F moved specifically because repairs weren't being completed.  Monday marks the start of the four-man Work Order Task Force which was approved by Audubon President Charles Reyher.  Property Manager Cynthia Gainous is pleased to have this task force hear so that all problems pre-dating her tenure can be resolved.  She knows that the Tenants Association was not trying to be critical of her in asking Reyher to address the overwhelming number of work orders.

Many residents in 402 still complaining about no heat.  Unsure exactly what is going on.

OCTOBER 30, 2009:  The Tenants Association asks residents to be mindful of disposing of grease in their garbage bags. Somehow bags always seem to leak. It winds up smelling up the garbage closets and staining the carpets when the crew removes them.  We are not in the position of telling people how to prepare food, but please DOUBLE-BAG all grease when you dispose. 

OCTOBER 29, 2009:  We neglected to report the results of the Water Shut--Off Rally on the steps of city hall.  A determined contingent of residents, mostly representing the Central, West, and South Wards rallied, as planned, at 5:00 PM, and attended the 6:30 PM Council meeting.  The Mayor's Press office put out a press release, promptly at 6:32 PM, advising that the mayor decided to turn on the water to all tenans, believed to number some 1900 people in over 600 units, and to cease shutting off water.  Instead tax liens will be sold against the properties.   No mention of the rally was made in the press release, which angered the participants after we emailed it to everyone on their email list.

There was work on pipes today at 380, water shutoff for a few hours.  Notices were posted.

OCTOBER 28, 2009:  WORK ORDER TASK FORCE STARTS MONDAY !!!  Eric and Vincent of the Tenants Association meet with Charles Reyher and Cynthia Gainous, and report progress being made on multiple important matters

(1) Reyher is sending a 4-man WORK ORDER TASK FORCE to the complex, starting Monday,November 2nd.  They will be here until all outstanding work orders are completed. Basically this is to clean out the mess inherited from the former property manager, which was partially inherited from her predecessor.  Cynthia will blitz the building with a sheet requesting tenants to report all issues.  Reyher continues to believe that they have adequate manpower here, and that once the repairs are completed, the existing force will be able to stay on top of future repair requests.

(2) Frances, a former employee here who was transferred to the Belleville property around 2005, is again working in our office.  She is working part-time, with Cynthia, for 20 hours a week.  She wouldn't respond to a friendly greeting or even say hello, just "Yeah, I know who you are".  She's helping Cynthia with paperwork, answering phones, etc., which better maximizes Cynthia's time.  In time, she'll come to see that the Tenants Association is here for the good of the building, and to represent the welfare of tenants here.

(3) Reyher reports that Tammy Shields has another company working on the buzzer system, and "it will definately be fixed before the next court date in December".

(4) Reyher reports that Tammy Shields is still working to get access cards for the rear 402 gate.

(5) The 380 basement will be bleached and sanitized to remove the odor from the sewerline overflow.  We showed Reyher the open pipe which caused the problem.

(6) A company will come in to clean the carpets in the hallways and scrub down the tiles.  Building owner Chuck Reyher says that his Porters (current and former) are responsible for dragging garbage bags with leaking vegetable oil, causing the stains on some floors.

(7) Cynthia is busy interviewing for 2 part-time porters, one assigned to each building, to cover the weekends.  Previously John was doing this, and before that, the buildings weren't cleaned on weekends.  There's definately progress here. These positions will be filled "soon".

(8) A tenant who blasts music is being taken to court for eviction proceedings. We are not going to indentify the unit.

(9) Reyher reports that the laundry upgrades are making progress, and a long-term contract is still in the process of attorney review on both sides.  He says the laundry project will start before the court date.

OCTOBER 27, 2009:  Three more tenants contact the Tenants Association about outstanding repairs.  Also a complaint came in from 402 about no heat in the A, B, and C lines

OCTOBER 26, 2009:  The Tenants Association sends an important email to Charles Reyher and Tammy Shields advising that many tenants are upset about work orders not being completed, and that the problem of multiple pipe bursts has overwhelmed the system here.

OCTOBER 24, 2009:  First very heavy rains in months.  The 380 sump pump project is a success, that corner of the parking garage is dry as a bone.  Still some dripping from the rear yard drain pipe elbow, and some water draining from the 2D patio, causing large puddles just insdie the entry door, to the right. This is the first time that the 2D patio has been identified as a source of water infiltration into the parking garage. The other source of water leak in that area (former vent) was successfully fixed by the contractor.

No effective work has been done in a week on the G-line riser break, located in the ceiling of the parking garage.  Water has been pouring out there for a week.

OCTOBER 23, 2009:  So many tenants have voiced concerns over the past week that their repairs haven't been done.  It would appear that the work order system is more backlogged than ever before since the inception of the Tenants Association.  Staff are visibly stressed, and there simply isn't the manpower to do everything.   

Rumors are flying that there will be a change of Superintendant in one of the buildings.  

OCTOBER 22, 2009:  Just noting that Anthony Lee-Pow did a good job repairing the hole in the wall of 380-11E, caused by workers accessing to fix a pipe burst.  Anthony actually repaired and restored the wall with new sheetrock (or plaster) flush to the rest of the wall surface. This is the way repairs should be made.  Previous Super's had installed 1/2" sheetrock over the holes in a shoddy way, so that the edges are left protruding. Examples of this "workmanship" are all over the 380 building.

Tenants in 402 are complaining that the rear gate hasn't been reactivated.  It's not broken, reactivation is pending receipt of new access cards.

OCTOBER 21, 2009: Board member Arenda Bankston has raised concerens that the quality of new carpeting. The new carpets are garbage-grade, not even industrial grade. They are so thin that they won't last 6 months in tenants apartments.  We would like the garbage-grade carpet to be eliminated and replaced with low-grade carpet. The Tenants Association also wants Audubon to allow new incoming tenants to "upgrade" to a higher quality thicker carpet, meaning that they will pay the difference.  So if the budget carpet costs $1000, and a mid-quality carpet costs $1200 (same color), the tenant would pay the additional $200.  A high-quality sample should also be offered, along with options to tile the entry and dining areas.  We'd like the carpet vendor to provide 2 or 3 samples to the Audubon leasing office, so that incoming tenants have the choice of materials.  This is supposed to be a luxury building, but tenants who have reasonably good income are being asked to accept the lowest grade carpet ever made. We understand anda ccept that Audubon wants to install carpets that are "neutral" colors generally acceptable to most prospective tenants, but there is more than one neutral color. Tenants should be given a range of 3 or 4 "neutral" colors to choose from.   

OCTOBER 20, 2009:  The Tenants Association provides assistance to the Vasquez family (380, #2B), who is trying to get work Audubon to respond to water damaged caused by Sunday's pipe burst in #3B.  

Audubon is taking a hard line on tenants late paying their rent, and is refusing out-of-court settlement offers on tenants who are threateneed with evictions.

Superintendant Stephen Lee-Pow had a brilliant idea, he wants one central clearinghouse of all information for tenants to know what to do in the event of any problem.  That's our website.  He still hasn't looked at our website.

OCTOBER 19, 2009:  Audubon was scrambling today to restore heat to the 380 building after the boiler was knocked out by the basement flood.  Special thanks to Councilman Anibal Ramos for responding to inquiring and getting the city departments to respond.  A crew from the city Water and Sewer Department arrived, but wasn't particularly cooperative.  They insist that they have no responsibility in the clog even though work was done on the pipes in the street recently.  They opened the manhole covers and proved that the sewers are flowing without obstruction, but their work caused two other floods (both documented on this blog), and it is possible that something from the city's lines flowed up into our pipes and lodged.

OCTOBER 18, 2009:  Three simultaneous and completely unrelated pipe bursts plague the 380 building this evening.  Special thanks to Davy Jones, who normally keeps to himself, for calling the Fire Dept and alerting Audubon.  A bathroom plumbing pipe burst "like a geysur" hitting the bathroom ceiling in 3B, flooding the 3B apartment and damaging 2B.  (This burst is from the tap water system, which is seperate from the heating/cooling risers) 

Meanwhile, the ongoing sewer line project on the street caused sewer water to back up into our basement for the 3rd time in about 2 months.  It took a while for people to figure out that this is a seperate problem.  The Fire Dept didn't even go downstairs and investigate despite Mr. Jones saying it is likely a seperate problem.  Ultimately, the smell gave it away. 

Meanwhile a riser pipe burst on the G-line started flooding the parking garage.  Eric alerted Cynthia that this is a seperate problem from the 3B leak, so she came downstairs a bit after 11:00 PM.  Both Super's went door to door on G units looking for the source until Eric identified that it is coming from the pipe section that is right there in the ceiling of the parking garage.  It was hissing from a crack. The plumbers are coming tomorrow to fix these problems, and Cynthia will make the city clean and sanitize the basement, AGAIN.

Water was also heard dripping in the north elevator, and we cannot determine if this is a 4th problem, or somehow related to one of the others.

OCTOBER 17, 2009:  Tenants are upset that the 380 building had no security for the overnight 11 - 7 shift.  The guard was MIA (missing in action) at 1:30 AM, and again at 2:10 AM.  A member of the organization reports the guard absent at around 2:00 AM twice during the past week.  The Tenants Association told Cynthia Gainous that the ultimate solution would be to call in the code enforcers and demand enforcement of the security guard ordinance, who's provisions require armed guards from 8:00 PM - 4:00 AM. These higher paid guards would be more responsible to actually show up. If this were to happen, it is likely that Audubon would terminate all services of Fidelis and hire another company for the unarmed guards. Audubon is unlikely to accept the additional costs, due to the no-shows of Fidelis guards, and then not terminate Fidelis.  

Activists announce a protest will be held on the steps of city hall, on Wed 10/21 5:00 - 7:00 PM, over the water shutoff issue.

OCTOBER 16, 2009:  By all objective accounts, Cory Booker did well on his appearance on the Tonite Show last night, hosted by Conan O'Brien.  He was seen biting his lip towards the end, clearly dissatisfied that he didn't have the opportunity to say a few more things.  The Tonite Show did not raise the issue of the water shut-offs, although they were alerted previously.  Booker collected, on the air, two $50,000 donations towards NewarkNow, one from Conan and one from the executives at NBC.

CTOBER 15, 2009:  Suspect seen in 380 lobby.  Described as an unemployed Caucasian man, about 19 years old, 5'7", 210 lbs, with unkept moppy dark brown hair, and a Texas accent.  He was not wearing a green Audubon shirt. This person is not wanted in the building, and multiple phone calls had to be made in order to secure his removal.

OCTOBER 14, 2009:  CHRISTOPHER CHRISTIE NEEDS TO TAKE A STAND ON THE WATER SHUTOFFS --- Word has reached us that hundreds more tenants throughout Newark have suffered a water shutoff (and are being evicted) because their landlord didn't pay the water bill. Newark owns it's own water supply in West Milford, and the city is looking to bring in a few million dollars to help close a $29 million budget gap.  While this doesn't appear to affect us directly (Audubon is reportedly current on their water invoices), it shows that the needs of tenants are a very low priority. Outrage is mounting, and activists from across the city are planning a press conference on the steps of City Hall at 6:00 or 6:30 on Wed, Oct 21st.  Gubernatorial candidate Christopher Christie was invited, but no committment to attend has been made. It is hoped that his interest will generate the statewide TV news coverage that is needed to pressure the City of Newark to stop this abuse of tenant rights.  

OCTOBER 13, 2009:  We posted all of the city ordinances regarding dogs here, and in the Tenant Resource Directory (see home page).  Click to see:  dog ordinances 

OCTOBER 12, 2009:  MOVING DAY FOR PROPERTY MANAGERS.  Cheryl Cook, John Robles Jr., and their pit bulls move out of Building #402, reportedly to Audubon's Belleville property.  On the same day, new Property Manager Cynthia Gainous moved in 380, Unit 15D.  She is believed to be the first onsite property manager living in Building #380 in at least 10 years.

The Tenants Association expresses sympathy for the family of "Louie", a resident of Building 380 since it was built in 1960.  He is one of the very last of the original tenants here.  He passed away today at the hospital, as a proud Italian, on Columbus Day. is survived by his wife.  Louie had been wheelchair bound for many years.  

OCTOBER 11, 2009:  The heat is fixed and there are no more pipe bursts

OCTOBER 10, 2009:  The heating system in 380 was powered up in the mid-afternoon, this time producing a 3rd major pipe burst for this heating season.  This burst was in the 16E living room, and also affected units below.  This is not the same riser that burst in the 11E master bedroom. 

OCTOBER 9, 2009:  MAJOR MEETING WITH MANAGEMENT. 
click to see October 9, 2009 meeting notes

OCTOBER 7, 2009:  There is a 2nd major pipe burst in 380, affecting various units in the C-line and flooding the parking garage.  Staff are unable to turn off the system because a valve broke.  Heat is out for most of the building as a result of this problem.  Executive Board member Gail Henry discovered this problem and immediately alerted our Chairman, Eric Martindale.  Eric contacted Cynthia Gainous, and she had staff on the scene within 3 minutes.

Management hasn't yet determined if the source is Unit 12C (in the wall, but causing no carpet flooding) or 14C.  There is no 13th floor.  Several "C" residents on lower floors report water damage, while other units heard rushing water in the walls but experienced no flooding.

The Tenants Association will be meeting with Tammy Shields and Cynthia Gainous on Friday to discuss various issues.  

OCTOBER 6, 2009:  Thanks to the assistance of Frank Bembry, the heat was activated for both buildings today.  380 was activated in the early evening.

Once again, there is a major riser pipe burst in Building 380 that occurs simultaneously with the heat coming on for the first time.  At around 7:30, unit 11E suffered a severe pipe burst.  This is a shame, because this tenant keeps her apartment in immaculate condition.  Water was also dripping down into Unit 10E, and the tenants there are using a bucket to collect it.

OCTOBER 4, 2009:  Word of last weekend's police raid remains the big talk around the complex.  It turns out that more calls were made to the police than we had originally thought, including calls from the 402 building and from residents on Clifton Ave, and possibly the homes across the street. One resident here who parked their car around the corner that night heard very loud music while they were walking on Abington Ave, and thought "wow, someone from 402 is really blasting music", only to realize it was coming all the way from the 380 building. A resident of the 5th floor in 380 told Cynthia and representatives of the Tenants Association in very strong terms that he is going to take matters into his own hands and personally confront the tenants if this problem happens again from the same unit.  

Management has made a very strong statement to everyone here by how they have handled the situation.  Rules and standards of behavior are important here, and they apply to everyone, including employees.  Residents are really going to think twice about having parties with blasting music that disturbs their neighbors.  Residents who thought the buildings were out of control have been applauding both the Tenants Association and Cynthia Gainous for addressing the situation.  It's great to be on the same side as management, once in a while.

The Tenants Association requested a joint meeting with Tammy Shields and Cynthia Gainous to discuss the tracking of work orders and other matters.

OCTOBER 2, 2009:  Management is working to get the heat turned on for each building.  The City of Newark sent out an email blast to residents advising that heat must be up by October 1st, and tenants without heat can call the "No heat hotline", which is actually Code Enforcement.  One tenant in 380 has already called Code Enforcement, and reports that a violation was issued.

SEPT 30, 2009:  Property Manager Cynthia Gainous is busy interviewing for a new Porter.  We are temporarily short-staffed by one full-time porter and one part-time porter, and residents are asked to be patient.

SEPT 29, 2009:  HAS AUDUBON PAID IT'S WATER BILL ???  If not we could all be evicted.  A major tenants movement is building in Newark to challenge the city's actions in shutting off water and evicting thousands of tenants because their landlord didn't pay the water bill. This is considered unjust.  Over the past 2 weeks, 1900 units have already had their water shut off and evictions are proceeding because it is against the law to live in any housing unit without water.  Another group of homes and apartments will be targeted on October 1st.  It is unknown at this time if Audubon is current on their water bill.  The city is doing this to close a 29 million budget gap.  

Unlike most of New Jersey, the City of Newark owns it's own water supply, and basically they want their money.  Our water supply is an undeveloped watershed area in upper Passaic, upper Morris, and eastern Sussex Counties that is much larger than the City of Newark. This is bear country.  The primary water body is the Clinton Reservoir in West Milford, but there are other reservoirs as well. The quality of our water is considered one of the best in the nation.

SEPT 28, 2009:  11 Police cars descend upon 380 Mt. Prospect to respond to multiple tenants who called the police to respond to extremely loud music from Unit 9D. Music was blasting till 1:20 AM, and was turned down only because word reached the tenants that the police were coming. They arrived at around 1:45 AM. This is the same unit that blasted music last weekend, see Breaking News of September 19th.  Turns out that they just purchased new DJ equipment last week.  This time they were entertaining 27 guests. The security guard says that the tenant in 9D came down and confronted the guard to demand that the guests be allowed in without having to sign the register at the security desk, and he wrote up an incident report on this. The 2 tenants in 9D came down to the lobby a 2nd time, to confront representatives of the Tenants Association who were waiting for the police to arrive.  9D also claims that Cynthia gave permission for loud music until 1:00 AM, which she denied the next day.  

On Monday morning, representatives of the Tenants Association met with Cynthia Gainous, the Property Manager.  Meanwhile, the tenant came down and was very irate about the entire situation.  She complained that the cops told the tenants that they would have to turn off the music and disperse the party or they will all be arrested. They moved the party to the employee's apartment, which is right down the street.  This was probably a bit excessive, considering that the music had already been lowered. The party was to celebrate the birthday of an Audubon employee who works for Cynthia.  He also came to Cynthia's office and vented his case against the Chair of the Tenants Association, and to confront us while we were there. To sum up in one word --- INSUBORDINATION.  Two Audubon employees were at the party. 

We are not expecting any more troubles between the Tenants Association and the residents of 9D. We prefer to have peace with the Audubon employees who were part of this whole situation.  Poor Cynthia is caught in the middle on this one.

SEPT 26, 2009:  Five-Star Construction has installed the closing mechanism on the public bathroom for 380.  The guards and workers now have a bathroom to use "as needed", and the door will be shut at all times.  Audubon says the bathroom will be regularly cleaned.

An Executive Board member at 402 reports that the 402 security guard is absent in the late night 3 times in one week.  This was reported to Fidelis Security.

Colonnade residents report that they barely remember Cynthia Gainous, who was their manager many years ago. Only one person recognized the name, and said her tenure there was short and unremarkable; nothing stood out good or bad.

SEPT 25, 2009:  A rash of complaints from tenants unable to access the rear parking lot of 402 because the gate is fixed after so many months, and they don't have an access card.  Typically it is newer tenants who are affected by this problem. 

Complaints are coming in about the cleanliness of the floors, especially the carpets by the garbage closets.  They are getting dirty again on some floors.  This had been a code violation.

SEPT 24, 2009:  At the request of the Tenants Association, Audubon expedited repairs to the 402 entry door and to the rear gate of 402 Parking lot .

We've been requested to support an initiative coming out of the West Ward to oppose the city's actions in evicting hundreds of tenants because the LANDLORDS didn't pay their water bills.  The water company is owned by the City of Newark.

SEPT 23, 2009:   Eric Martindale, Chair, appeared in Episode 3 of the Documentary entitled "Brick City". It documents Cory Booker's work in reducing violent crime in Newark.  His comments reflected the lack of sufficient police coverage in the North Ward.  He received no compensation for appearing in the documentary.

Information on how to get a garage door opener

(1) Linear Corp, 1950 Camino Vida Robley, Carlsbad, CA 92008-6517. 800-421-1587 www.linearcorp.com

(2) Doorboy. 676 Springfield Ave, Berkeley Heights, NJ 07922. 908-464-1440.  www.doorboy.com;

(3) Lombardi Door Sales & Service. 734 Belleville Ave, Belleville, NJ 07019.  973-759-0016.  

It is a Delta-3 system, single channel digital receiver/transmitter.  Contact Audubon or the Tenants Association for the Code number

BREAKING NEWS - SEPT 21, 2009:  The 380 lobby was blessed yesterday by a messenger from God.  Yes, a pure white "dove" (actually a pigeon) was fluttering around inside the building, but without an olive branch. It had red eyes and feet and every feather was the purest white, so it must have been an albino pigeon. Mr. Gundogdu of the 3rd floor used his jacket to rescue the bird, and released it outside.  Could this be a symbol of peace between tenants and management ?

Tenants are upset about the south side door of 380 being left open.  The guard told an Executive Board member that the porter, John Robles, ordered him to leave the side door open so that residents who park on that side of the building can simply walk right in. Note also that this allows pedestrian traffic associated with drug dealing or burglers to potentially have access to the building.  We want Audubon to put a stop to this immediately.  All Audubon employees MUST follow the rules.

BREAKING NEWS - SEPT 20, 2009:  We had a major gas leak emergency on the 6th floor of 380 the other day.  The guard was summoned by two Executive Board members, and he went door to door to inquire with tenants and determine the source of the problem, which was unit 6D.  PSE&G was summoned, and the problem was resolved. Some repairs were needed afterwards.  The tenants noted in an email that they were pleased with how the new Super, Anthony Lee-Pow, handled the situation.

People have to click on The Colonnade Breaking news and see all the ownership information they researched and provided to the Webmaster to be posted. We're way ahead of them on almost everything, but not this time. Any volunteers to get this information for us ?

BREAKING NEWS - SEPT 19, 2009:  Blasting music with heavy base from 380, unit 9D, estimated at 120 decibels, shook several floors of 380 and disturbed residents in Building 402 as well.   It wasn't squelched until nearly 1:00 AM when Cheryl Cook was dispatched by Tammy Shields to resolve the problem. 

Yes, I said Cheryl Cook, not Cynthia Gainous. Cynthia was nowhere to be found, and neither was the two Superintendants.  Cheryl was out of town, and had a friend drive her here on super-short notice so that she could knock on the door.  Special thanks to Cheryl.

Tammy Shields was quite unhappy that a call to the Emergency Call number reached her at nearly midnight.  The Emergency Call number system is set up to ring several people (including a Superintendant), then Cynthia Gainous, and ultimately to ring to Tammy if nobody else picks up the call.  A followup email was sent to Tammy asking to make sure that at least one Superintendant is physically onsite at all times.

The tenant doubted that neighbors were inconvenienced, but apologized. He lowered the music, and told Cheryl this was the first time he ever made loud noises.

Cheryl feels that tenants and The Tenant Association did not appreciate her hard work and accomplishments during her 7 month stint here.  So in fairness, we'll note her complaint.  Cheryl was successful in reducing the vacancy rate from nearly 30% to nearly 0%.  Managing her staff was a weakness, but this was also a weakness of her 2 predecessors.  Each Property Manager has come with strengths and weaknesses, let's be fair about that.

BREAKING NEWS - SEPT 18, 2009:  Just a quick note to advise that we are generally happy with the selection of Anthony Lee-Pow as Superindent.  We hope that he stays with us, and receives the proper certifications, including registering with the City of Newark as the official Superintendant for 380.

BREAKING NEWS - SEPT 17, 2009:  CHERYL, JOHN, & PIT BULLS MOVING SOON.  Cheryl Cook's son, John Robles, Jr. (who is an employee of Audubon and represents them every time he speaks), goes out of his way to make hostile comments towards an officer of the Tenants Association.  He can vent all he wants, he and Cheryl are moving out of here before the end of September. John hasn't been a full-time porter since his mother was the Property Manager, and he will no longer be working here part-time as a porter any longer. We won't have to deal with his extremely unprofessional attitude any longer. The number of complaints we've received from tenants about Mr. Robles' demeanor is shocking, exceeding that of any other Audubon employee past or present. It is matched only by the number of complaints that he's seen standing around not working more than seen working. In fact, when he was working full-time, people looking for John would simply go to either of his two favorite hang-out spots (380 lobby, and outside 402 entry door) in order to find him. When he was hired, he worked real hard for a couple of weeks, and that was it. Somehow he was trained by another Audubon employee on how to look like you are working hard. His initial good work ethic then quickly deteriorated.

The 2 pit bulls that they brought here without Audubon's permission will be going with them. 

At the reqquest of Cynthia Gainous, we haven't been posting or emailing information about their departure, but because of his outrageous behavior today we are posting it now.

BREAKING NEWS - SEPT 16, 2009:  Here is the process to getting your security deposit back if you move -- Get a copy of the vacate letter from the property manager.  This is the response letter after you give your 30-day notice to move out. Next, notify Tom in the Maple Shade office, 856-914-1700.  He will make sure you receive the security deposit and all interest accrued, and within 30 days.

Five-Star Construction continues work on the 380 public bathroom, and is painting it a dark blue.  A door-closer mechanism will be installed.

BREAKING NEWS - SEPT 15, 2009:  Tammy Shields authorizes our Property Manager to meet with the Tenants Association as much as once a week, if necessary, to review outstanding work orders.

She also says that she is redoubling efforts to make sure Cynthia Gainous addresses outstanding work order issues.

BREAKING NEWS - SEPT 14, 2009:  We received an email from someone at the Hallmark House, a 20-story high-rise near city hall. They want to form a Tenants Association, and they accuse the maintenance staff of cooperating with burglers to rob their apartment.

BREAKING NEWS - SEPT 12, 2009:  Tammy Shields says that Cynthia will be getting a part-time office assistant for 20 hours a week, starting October 1st.  They will share a staff member currently working full-time in Belleville. 

It is suggested that Audubon seek a "volunteer" to man the phones for the other 20 hours, possibly a retired resident here. It would be an unpaid position, but a retired person with plenty of spare time might want to do it, just to be happy to contribute to the community. This idea came out of a meeting at The Colonnade that Eric attended. 

BREAKING NEWS - SEPT 11, 2009:  After a 15-minute confrontation, a visitor punched the 380 security guard in the eye so hard that he was nearly knocked off his chair. This was because the guard refused to allow them access into the building because they entered without being buzzed in, and they refused to sign the guest book.  As the confrontation escalated, several times the visitors prevented the guard from calling the police, by hanging up the phone as he called. Several tenants witnessed the confrontation. An officer of the Tenants Association chanced upon the confrontation around 6:00 PM, and started to call the police by cell phone, prompting the violent attack upon the guard. The two visitors then fled the scene. The guard was unaware of any onsite resources to call upon, such as the Property Manager or Superintendent.  This has been an ongoing problem, the guards are just told to show up here, and that is it.

The guard did not respond physically to the attack. He did his job, and he conducted himself 100% professionally.  This is the type of guard we want on duty at all times.  Fidelis Security was called to notify them of the incident, and to speak highly of the guard for doing his job.

The Newark Police failed to show up, even after a resident called Councilman Anibal Ramos to complain that they wouldn't show. Finally after a call was made directly to the Newark Police Director by a tenant here who has good connections in Newark, and then an officer promptly appeared on the scene and took a report.  This whole incident highlights our situation. We, the tenants, are a critical resource in the policing of our own building. Aside from the guards, we are the first line of defense in our own building. Some people have complained that we serve informally as a Block Watch as well as a tenants group.  This isn't going to change.

BREAKING NEWS - SEPT 10, 2009:  Five Star Construction is continuing their work to resolve wall leaks into the 380 parking garage. We're enduring dust accumulation on our cars, but at least the water problems will be over.  The Tenants Association asks tenants to put up with the inconvenience.    

BREAKING NEWS - SEPT 9, 2009:  The Tenants Association was in Municipal Court today against Audubon for the Code Violations, again.  Tammy Shields and Derrick from the law firm asked for another postponement.  Clyde Otis, Municipal Prosecutor, was clear that he doesn't care how much it costs management to fix the intercomm buttons, and that it will cost them more in court fines if it is not resolved.  Audubon might be forced to completely replace one of the systems, and use the spare parts to fix the other.  Chuck Reyher had previously speculated that 402 would get the new box, even though it would cost more to wire that one due to more units in the complex.

BREAKING NEWS - SEPT 4, 2009:  The emails for Cheryl Cook and Cynthia Gainous have been switched, so that emails sent to cgainous@auduboncommunities.com now route to Newark instead of Belleville. 

The water was turned off today at 380 without notifying tenants.  We asked that, whenever possible, scheduled water outages be posted the night before in the lobby and in the elevators.

Audubon's pet pledge has fallen through the cracks due to the change in Property Managers.  Cheryl did not show Cynthia this document, so she hasn't been getting new tenants to sign it.  She will find the document and start using it. Cynthia says that she firmly tells all prospective tenants that dogs are not allowed in the buildings, and that existing dogs which may be seen are grandfathered.  She will be moving soon to the complex, without any dog.

Five-Star Contracting is busy fixing the concrete steps.

BREAKING NEWS - SEPT 2, 2009:  Eric and Vinny had a very productive meeting with Audubon President Chuck Reyher. They are working hard to resolve all issues prior to the September 9th court case, although not all items will be completed by then.  The laundry room will be completely overhauled, including a drop ceiling and refinished walls, and the machines to be converted from coin to card-operated. A broken lobby window to be fixed. Pipe leaks and rainwater infiltration issues in the parking garage to be fixed.  The remaining cement steps to the rear yard will be replaced.

At 402, Reyher will investigate a massive leak in the central AC system that has been like a running hose all summer.  The Tenants Association asked him to fix both broken parking gates.

Also, the 380 garage bathroom will be reopened following a consultation with the Tenants Association.  Five-Star Contracting was directed to install a closing mechanism on the door and to paint the walls and floor. It will be cleaned and sanitized on a more regular basis.  This way the security guards will have access to a bathroom. 

Five-Star Contracting was directed to find lid covers for the 380 lobby and canopy light fixtures.

BREAKING NEWS - SEPT 1, 2009:  402 will soon be free of pit bulls, and will have vicious-breed dogs riding in the elevator.  The owner of 2 pit bulls and her two sons will be moving out sometime in September.  The only remaining vicious dog, a Doberman owned by an elderly man, has relocated from a top floor to the lobby level.  This was done specifically so that tenants don't have to interact with a dog so dangerous it has to be muzzled.

BREAKING NEWS - AUG 31, 2009:  A tenant witnessed the daytime security guard, Alfredo, urinating in the 380 parking garage near his own parked car. 3 tenants knocked on his door and confronted him about this a few hours later, and they also reported it to Cynthia Gainous.  This is not a rumor.  Alfredo reportedly claims he was unable to reach a bathroom in time, and he really needed to go.  He lives in the 380 building. The Tenants Association feels he should NOT be fired over this, but policy guidelines need to be put in place.

Vice-Chair Vincent Britt has been urging management to reopen the bathroom between the lobby and parking garage, but the Steering Committee is not in unanimity on this because the bathroom has always stunk bad and the door has been left open.  

BREAKING NEWS - AUG 26, 2009:  Cynthia Gainous reports that she is now the Permanent Property Manager. Cheryl will not be returning. She says the air conditioning system is fixed, and if any individual unit doesn't have cold air, "it needs to be bled".  Audubon CEO Andrew Schwartz made a rare appearance today at our complex. 

The new Superintendant is Anthony Lee Pow.  He came here from Miami for this position, and he says he has not worked for Audubon previously.  

We are reporting as "false" the rumor that the Porter, Julio, is no longer employed here.  He personally moved out of the 402 building and out of Newark, but he still works here.

BREAKING NEWS - AUG 25, 2009:  Major riser pipe burst at 380, Unit 3G.  Water seen pouring into parking garage early in the morning.

Audubon shuts off water to entire building to repair risers and to replace parts of the air conditioning system.

BREAKING NEWS - AUG 24, 2009:  Large numbers of tenants in BOTH buildings are complaining about ongoing Air Conditioning outages.  It appears to be affecting many units in #402 and all of #380.

We should take some advise from The Colonnade Tenants Association. They are holding a "Diversity Picnic" for all tenants in their rear playground area this Sunday. What a great idea to build unity for their group.

BREAKING NEWS - AUG 23, 2009:  Evidently there was a riser pipe burst in the 380 building, H line.  Reports have come in about water damage

BREAKING NEWS - AUG 21, 2009:  Audubon has removed 380 Superintendent Stephen Lewis.  Cynthia Gainous in the works for a couple of weeks, and is not directly related to Breaking News items of the past week.  A new Superintedent, Anthony, has already started.  He will move into the 380 building after a 90-day trial period.  

Note also that Cheryl's son, John Robles, is only wearing the green shirt on the weekends now.  He's not working on the books during the week.

Stay tuned for more staff changes.

Cynthia Gainous wants to stay as Property Manager, and may not be returning to Belleville.  

BREAKING NEWS - AUG 19, 2009:  An email was sent to Audubon Corporate last night alerting them that a vacant unit with a new kitchen is getting the new cabinets and countertop removed and even newer ones installed.  We question if this is legitimate.

Audubon President Charles Reyher visits today and was reportedly upset.  We don't know if it's about the cabinets issue.

Meanwhile, 402 is "flying".  The rear gate is still broken for months, the and the central AC is leaking so bad that it creates a small stream.

402 tenants are complaining that someone on is sweeping dog poops off their balcony, and they are falling onto a commonly used sidewalk.  It's a balcony in the NW corner of the building, nearest to the garage entrance.

BREAKING NEWS - AUG 18, 2009:  A major pipe burst occurs in vacant unit 5C of 380, allegedly caused by a carpet installer who touched a rusted pipe that was probably ready to burst.  Water was cascading into the parking garage at one of the exact places that Eric and Vinny were showing Cynthia a slow leak yesterday. This was a leak that Stephen Lewis claims was a "pipe sweating".  The only thing sweating today is Stephen Lewis working hard to fix the pipe.  Meanwhile the entire "C" line is without air conditioning on a 95 degree day, and a few other units also report no AC.

Verizon is attempting to get Audubon's permission to install FIOS lines in the complex.  Their triple play is allegedly $79 for TV / Internet / telephone.  We sent an email to Audubon senior management requesting that they finalize the deal soon .

BREAKING NEWS - AUG 17, 2009:  Property Manager Cynthia Gainous was given a tour of some of the Code Violations by Eric and Vinny. Superintendant Stephen Lewis tagged along and made false claims that all the water infiltration issues in the parking garage and laundry room are from "Air conditioning pipes sweating".  These are the same pipes that leak 12 months a year.  Eric suspects that many have worn out gaskets or other slow leaks.  Cynthia was shown 3 places where rainwater infiltrates the parking garage. We gave her the list of Code Violations and she was angry that her staff kept from her the information as to how many code violations are still unresolved.  

Cynthia pledges to do something about the horrendous mold and mildew odor on the lower level.  This odor is worse than ever because the basement was flooded by contractors working on Mt. Prospect Avenue over a week ago.

BREAKING NEWS - AUG 16, 2009:  We'll soon be posting as a download all the documents needed for tenants to sue landlords in Small Claims Court and Special Civil Court.  At least 2 tenants in our complex are in the process already, based on information posted in our Tenant Resource Directory.

BREAKING NEWS - AUG 13, 2009:  Complaints have come in about the 3PM - 11PM security guard being on the Audubon land-line phone for hours.  This is distracting from her job. The quality of security guards remains a big issue. We received an email from the manager of The Colonnade. The security guard indicted for sex-trafficking was terminated. See August 8th Breaking news.

BREAKING NEWS - AUG 9, 2009:  People seem to be happy that Julio Castaing was reassigned from 380 to 402 as their porter.  This was a few weeks ago.  Since he lives in 402, it makes sense to have someone cleaning the building where they live and where they are more likely to care.

BREAKING NEWS - AUG 8, 2009:  News so shocking from The Colonnade that we're posting it here as well. Jerome A Robison, their recently hired security guard (an employee of Force One) is one of 8 people indicted for sex-trafficking.  According to the article, 
the group allegedly lured scores of women into a life of prostitution, first confiscating their cell phones and any form of personal identification, and then forced them to turn tricks until they made a nightly quota of up to $1,000.
http://www.nj.com/news/index.ssf/2009/08/head_of_jersey_citybased_sextr.html

BREAKING NEWS - AUG 7, 2009:  At 6:00 AM today, there was a devastating fire across the street at Mt. Prospect Manor.  One 7th floor unit was gutted.

BREAKING NEWS - AUG 6, 2009:  Congratulations to Haven Abdullah of Building 380 for accepting a seat on the Steering Committee of the 380-402 Tenants Association.  Haven was one of our founding members and an enthusiastic supporter of the 2007 rent strike.  He will also serve as Sergeant-At-Arms, and will help keep the meetings orderly.

BREAKING NEWS - AUG 5, 2009:  The 380 parking garage door is fixed.

The Tenant Resource Directory (located on the home page) has been updated.  New information advises tenants how to become the PLAINTIFF, and to haul management into Landlord Tenant Court as the DEFENDANT.  You'll get your repairs fixed for sure, and you can win thousands of dollars for your troubles. We're going to be updating this section with more information, this could be the magic bullet we've been looking for to get repairs done.

BREAKING NEWS - AUG 4, 2009:  380 residents are upset that the garage door has been broken and not repaired for nearly a week.  402 residents have complained about the gate to Clifton Ave being frequently out of service.  Note that the same problem is happening at The Pavillion and The Colonnade.

BREAKING NEWS - JULY 31, 2009:  Eric and Vinny met with Cynthia Gainous, Property Manager. She says she'll be here for one month only, and then Cheryl is returning.  Who knows if this is true. We gave her an overview of many of the issues here. 

Cynthia relayed to us some completely false information about the Tenants Association that was told to her by other Audubon personnel, specifically that the leadership of the Tenants Association was openly hostile in our interactions with Cheryl Cook.  This is absolutely false, we NEVER raised our voices with Cheryl, we NEVER had arguments with her, and we NEVER issued ultimatums.  We always discussed tenant issues in a professional manner, but were firm with our positions.

We will give Cynthia time to attempt to make real changes here.

BREAKING NEWS - JULY 30, 2009:  Eric met with Charles Auffant of the Rutgers Community Law Clinic.  Auffant represented the Tenants Association in the rent strike of 2007-2008. He is ready to represent us again for another rent strike, if we decide to pursue. And if it includes residents of The Colonnade and The Pavillion, that's fine as well.

New Property Manager Cynthia Gainous had a crew of workers here from Belleville.  They were working on many repairs inside units, and some common area issues.

BREAKING NEWS - JULY 29, 2009:  The new Property Manager, Cynthia Gainous, distributes a flyer to all units to introduce herself, and to invite tenants with work order issues to place new work orders.
 
The Colonnade voted last night to join Newark Tenants United. The organization now represents over 1500 units.  The website was updated today to include a tab for them.

BREAKING NEWS - JULY 28, 2009:  GAIL HENRY of Building 380 accepts a seat on the Steering Committee of the 380-402 Tenants Association.  Congratulations.  We anticipate filling the remaining 2 seats on our 9-member board within a week.  Audubon's closed-door policy continues to motivate us to staff up our organization.  We'll soon be mobilized and ready for action.  

Gail Henry has been a resident here for 5 years. Gail was tapped for the position because of her knowledge and experience in proactively sueing Audubon in Landlord-Tenant Court, a Division of Superior Court.  She's repeatedly defeated Audubon and their law firm.

Gail firmly believes that it is better to proatively sue them in Landlord-Tenant Cour instead of withholding rent due to delayed, incomplete, or non-existant repairs. This process is a variation of the rent strike that we did 2 years ago, except we're not the Defendant.  Either way you are in the same court, but it is better to be the Plaintiff and be in the driver's seat, especially when it comes to the monetary award that you can receive from Audubon.  We are going to document the steps that need to be taken, and individually help tenants who have serious repair issues.  With Gail's assistance, our local Tenants Association and all of Newark Tenants United will be opening a whole new chapter in how to get things done.

BREAKING NEWS - JULY 27, 2009:   We have a new Property Manager.  Audubon has switched property managers for their Newark and Belleville properties, effective today.  Cheryl, her sons, and her dogs will still be seen around the property, as the family still lives in Building #402. Note Cheryl's statement in yesterday's Breaking News.   

BREAKING NEWS - JULY 26, 2009:  Cheryl Cook has advised a Steering Committtee member that she isn't going anywhere. 

BREAKING NEWS - JULY 25, 2009:  We are looking to confirm information that Property Manager Cheryl Cook will be re-assigned to Audubon's property in Belleville, possibly as soon as Monday.  So it's officially a "rumor", nothing more at this point. Normally we wouldn't post a rumor like this, but the source is alleged to be "reliable".

BREAKING NEWS - JULY 24, 2009:  Sources advise that the porter, Julio, is absent because he is "on vacation" and that he will be re-assigned from the 380 building to the 402 building when he returns on Monday. Ismael, who was hired 3 weeks ago for 402, is now assigned to 380.

BREAKING NEWS - JULY 23, 2009:  Management makes half-hearted repairs on a seriously flooded apartment on the 2nd floor of 380, due to a riser pipe.  

Senior management will allow Property Manager Cheryl Cook to keep her 2 pit bulls, in violation of their own dog policy.

We anticipate filling all some vacant Steering Committee seats by months' end.  There a several very serious candidates for the positions, all residents of 380.

BREAKING NEWS - JULY 22, 2009:  32 residents attend our first Steering meeting since late 2008. Our goal is to better organize and better inform tenants as to what is going on.  We made it clear that we are involving more people in the decision-making process, and as people see that they can have a serious voice within the organization, more will volunteer.  We voted to defer contacting Code Enforcement to enforce the armed guard provision of the security guard ordinance, this will be seriously considered but not right now.  Tenants are upset about delays in repairs.

BREAKING NEWS - JULY 21, 2009:  Management is upset about an email sent to Tammy Shields and Charles Reyher. It listed all the common interests of the Tenants Association and Audubon Senior Management. It stated that we are here watching everything, including their employees and the guards, and that we largely responsible for increasing the unit occupancy rate (because we pushed to get the security guards restored to the lobbies).

BREAKING NEWS - JULY 18, 2009:  The new number for the 402 security desk is 201-686-6068

Fidelis' doesn't appear to have made the security guard change that was promissed, or it was refused by Audubon.

BREAKING NEWS - JULY 17, 2009:  Management has violated case law in the State of New Jersey for removing Tenant Association literature from under tenants doors.  Audubon's employees swiped all the meeting notice flyers that they could get their hands on. No previous Property Manager has done this. This really shows how weak they are, how afraid they are that tenants will exercize their given democratic right to assemble.

Cheryl stated in an email that some tenants are complaining about getting literature from the Tenants Association.  We believe that at least 90% of the tenants here are generally supportive of our mission, whether they choose to get involved or not.

BREAKING NEWS - JULY 15, 2009:  Congratulations to Arenda Bankston of Building 380 for securing a seat on the Steering Committee of the 380-402 Tenants Association.  Arenda has lived here for nearly 15 years, and wants to see continued improvement, and for the buildings to have more formalized rules and regulations.  She has also proven her ability to confront management when she has been done wrong.  Arenda also brings to the organization some great connections; her nephew is Terrance Bankston, Constituent Service Director for the City of Newark.  He works for Mayor Corey Booker.

Fidelis continues their promises to make major staffing changes regarding his security guards.  Last night a spot check at 3:45 AM showed the 380 guard fast asleep, but the 402 guard was awake and alert at his station.

BREAKING NEWS - JULY 14, 2009:  General Meeting of all Tenants is set for Wed, July 22nd at 7:30 PM in the 380 Building Lobby

BREAKING NEWS - JULY 13, 2009:  Some tenants are complaining that Cheryl Cook still has two pit bulls.  Supposedly Audubon President Charles Reyher was furious when he found out that HIS property manager had 2 pit bulls in violation of HIS dog policy.  He ordered them out, but they are still here as of the other day.

Tenants are also upset that the security guards are sleeping while on duty, allegedly almost every night.

BREAKING NEWS - JULY 12 2009:  Surprise visit from Municipal Prosecutor Clyde Otis.  OTIS WAS OUTRAGED with the condition of the parking garage at 380, and says it is "fully prosecutable".  He couldn't even put a dollar figure on how high the fine could be, and says it is unbelievable that Audubon actually receives income from parking spaces under as much as 4 inches of water. 

BREAKING NEWS - JULY 11, 2009:  The Tenants Association Steering Committee met last night, our first meeting in quite some time, and mapped out a strategy.  We also voted "yes" on bringing The Colonnade into Newark Tenants United (they will be voting 7/19). There will be a renewed iniatiative to "staff up" our Steering Committee, the goal remains 9 members.  And we'll have a General Meeting in about 10 days. 

Tenants in 402 are complaining about a terrible odor on the 11th floor, and it is not coming from the garbage closet.  It's coming from one of the apartments.  More on this...

Tenants in 380 are upset that the overnight guard was seen sleeping, and the 7:00 AM guard simply didn't show up.  Lots of emails flying around.

BREAKING NEWS - JULY 10, 2009:  Julio has moved in abandoned car with the flat tire out of the 380 parking garage, despite all his boasting a few days ago that he absolutely will not move it.

BREAKING NEWS - JULY 9, 2009:  Anyone needing to address issues on Mt. Prospect Ave (graffiti, loitering, litter, police coverage, etc) can contact the Mt. Prospect Partnership at 973-482-2200. More info on them is in our Tenant Resource Directory

Five Star Contracting of Bloomfield has begun major concrete work all around 380, as part of the Code Enforcement violation repair work

BREAKING NEWS - JULY 8, 2009:  Cheryl Cook now has a closed door policy and will not discuss any matters with the Tenants Association.  This could be an indication that she will be leaving here soon, or that Senior Management prefers to have a non-cooperative relationship with the Tenants Association. We have sent an email to Tammy Shields and Charles Reyher about this.

BREAKING NEWS - JULY 7, 2009:  The 380 resident commonly known as "stinky man" hasn't been seen in 2 months, and he hasn't paid rent either. We've been told that management has entered into his apartment to make sure he isn't laying there dead.  Since he is nowhere to be seen (or smelled), it looks like he'll be evicted.

Julio responds in a hostile manner to an inquiry as to when he is moving the car.  If it wasn't in such a prominent spot (it's the first thing you see when you enter the parking garage), it wouldn't be so objectionable.

It is not yet known if Audubon will challenge the decision of the Rent Control Board regarding the 45% rent credit issued to two tenants.

BREAKING NEWS - JULY 6, 2009:  Tenants remain upset at the site of Julio's abandoned vehicle, with a flat tire and expired inspection sticker, parking for FREE, in the 380 parking garage.  We're looking into any city ordinances that may be utilized. 

BREAKING NEWS - JULY 5, 2009:  We are announcing the results of a Rent Control Board hearing for the 402 building.  Tenants are entitled to a 45% rent reduction, for one month, for the no heat outage that the entire building endured in March, April, and May. Only two tenants filed in the collective action, so they are the only two entitled to the rebate.

BREAKING NEWS - JULY 4, 2009:  Fireworks rock Newark, as always.  Looks like the rear parking entry of the 402 building was the launch site for some impressive displays, rivaling those of commercial grade.

BREAKING NEWS - JULY 1, 2009:  Eric and Vinny complete a walk-through with Cheryl and Mr. Reyher to address ongoing issues at 380. 

- There is a 300-pound roof fan sitting and rusting in the back yard of 380

- There is an abandoned car with a flat tire in the parking lot, right at the lobby entrance. Cheryl said it belongs to the porter, Julio.  It is a non-paying vehicle. Chuck wants it removed. 

- Drains in the parking garage are clogged.

- We showed all sources of water infiltration and pooling

- Cheryl unlocked two large storage rooms in the basement, the source of a horrendous odor that overwhelms the basement level and permeates the building. Chuck directed Cheryl to get a 4" cap to cover an OPEN SEWER VENT in one room across from the elevator, also the source of pooling water, mold, and mildew.  He wants the room cleaned, sanitized, and painted, and we agreed to give them some time to fix it rather than call in the Dept. of Health. The other room also had smell issues, but not as bad.

The Tenants Association wants Cheryl to speak with Julio about how to talk to tenants. One tenant was upset today with Julio's attitude. There have been several complaints regarding things Julio has said as well as his performance.

BREAKING NEWS:  JUNE 30, 2009:  The rent roll is up 10 units from last month.

BREAKING NEWS:  JUNE 28, 2009:  About 50 people turned out for the founding of the Colonnade Tenants Association. We are the model of success they wish to duplicate.

BREAKING NEWS - JUNE 26, 2009:  Court appearance for Management, attended by Chuck Reyher, an attorney from their law firm, our Chair and Vice-Chair.  The Prosecutor, Mr. Otis, was tougher on management than before.  Everyone really wants this case to be over.  Next court date is September 9th.  Reyher says contracts are in place to fix the entry buzzer system, finish laundry upgrades, finish concrete work, resolve water problems in the parking garage, and more.  The bottom half of each hallway wall will be repainted.We re-configure the format of the webpage, so that visitors will see any meeting information right up top, the Breaking News is on the left descending chronologically, and the organization information is on the right. We suggest that this be the format for the Colonnade if they come on board.

BREAKING NEWS - JUNE 25, 2009:  Tenants Association updates the list of Code Enforcement issues for 380-402. There's still about 1/3 of the items outstanding

BREAKING NEWS - JUNE 24, 2009:  Audubon's policy for the security guards to NOT keep packages at the security desk is directly responsible for the loss of a vitally important UPS delivery.  A little after 7:00 PM yesterday, the 380 guard told UPS to leave the package on the table in the mailroom.  This is because the guards are not allowed to keep deliveries at the guard desk, or in the drawers of the desk.  The package disappeared.  Adding to the frustration is that the tenant was home at the time, and nobody used the buzzer system to contact them, not UPS and not the guard. Somehow UPS got entry to the building without using the buzzer system. At 7:00 PM the UPS driver probably just wanted to complete his deliveries and go home, so the extra step of actually attempting to reach the customer and have him sign for the package was bypassed.  The delivery was a time-sensitive package regarding a graduate school program that a tenant was seeking.  Loss of the package, which cost $100 to order, seriously jeopardizes the tenant's education plans.

BREAKING NEWS - JUNE 23, 2009:  Several tenants have asked for a general meeting of the Association, and for the group to focus more on interior repairs to their units.  
Some concern has been raised that the grading of the new asphalt at the entry to the 380 parking garage will result in a 3"  or 4" deep puddle when it rains.  Cheryl said they might install a drain there.

BREAKING NEWS - JUNE 22, 2009:  Without any advance notice, the paving company arrived early this morning. Cheryl scrambled to have cars moved from the outside parking lot. Tenants were furious that no notice was posted.  This problem was caused by the Contractor, not by Audubon.  The Contractor was scheduled to come on Thursday, but came 3 days earlier.  He even had the audacity to ask Cheryl to bring in a towing company and have cars towed away to an impoundment yard. She refused.


BREAKING NEWS - JUNE 21, 2009:  We're excited to announce the scheduling of the first meeting of The Colonnade Tenants Association, located at 51 Clifton Ave. They have at least three times the number of units here at Audubon Center. They have issues with problem tenants as well as new management that is "changing everything without consulting with the tenants".  Tenant organizer Talibah Sun has announced their first meeting on Sunday 6/28 3:00 PM, in the basement of Building C at The Colonnade.  Talibah is an active member of Newark's growing Bahai community, along with Eric Martindale, who is our chairperson.  She is now motivated to set up her own Tenants Association. We are generally assisting them with advise, so that they can get up and running quickly.  Talibah will bypass a lot of the pitfalls that we experienced, and her tenants group will become a potent force for the good of humanity in the Central Ward.

We are hoping that The Colonnade Tenants Association will decide to establish itself within the very loose umbrella of Newark Tenants United and take avail of our website.

BREAKING NEWS - JUNE 20, 2009: Cheryl's son, John, has been working 7 days a week as a Porter. It is unknown if Cheryl will be hiring a replacement for Je'sus, or if John will phase into this position.  John is a fixture around the common areas of both buildings all day, and is working hard.

Tenants are wondering when the rain will ever end. And it continues to run heavily from the exterior drain into the 380 parking garage.

BREAKING NEWS - JUNE 19, 2009:  A state-inspection of #402 building was scheduled for today.  We haven't gotten confirmation that it occured.  Audubon has been busy for the past week fixing things in #402, in anticipation of the inspection.  The focus will probably return to building 380, as the next Code Enforcement court case is Friday, June 26th. This time we'll have more to say.

BREAKING NEWS - JUNE 18, 2009:  A tenant in Building 380 hired an outside Contractor to complete repairs in his apartment, and Audubon has accepted the invoice as a legitimate rent reduction.

BREAKING NEWS - JUNE 17, 2009:  Michelle Alonzo, Principle Planner for the City of Newark, responded to our email inquiry on the building name issue.  She said that she sent a letter to Audubon informing them of the process to get a new building sign approved, and that this would involve approval from the Landmarks and Historic Preservation Commission. 

BREAKING NEWS - JUNE 15, 2009:  It has come to our attention that Audubon wants to formally rename both properties as "Audubon Center", and to take down the signs with the building names.  There would no longer be a "Mount Prospect Tower" and an "Abbington Tower".  We made some phone calls and determined that this would require approval from the city's Landmarks and Historic Preservation Commission, because the Forest Hill district is a nationally-recognized historic district.  New signs require approval of the Commission. We have alerted the historic community to the situation, and we sent an email to management advising that it won't be so easy as they think.  We stated our opposition to the change.  We're proud of our buildings, and we like our building names. They are part of our history, our identity, and our pride.

We have no objection to the For-Rent banners which carry the name "Audubon Center".

BREAKING NEWS - JUNE 12, 2009:  Air conditioning is up and running for the first time this year.  Workers are still cleaning up the mess from yesterday's pipe burst.

Audubon has posted some attractive banners on the perimeter fence along the street, advertising that there are units available for rent.  Nice touch.

Evidence has come about that the Security Guards don't like being watched by the Tenants Association.

BREAKING NEWS - JUNE 11, 2009:  RISER PIPE BURST IN 380 - 5B - While activating and pressurizing the air conditioning system for the summer season, a major riser pipe burst occured in 380, unit 5B around 1:00 PM today.  The tenant, James Evans, reported water shooting out of the wall. The B-line riser was shut off promptly, but the entire apartment was flooded with hundreds of gallons of water.  It also affected the hallway near 5B, unit 4B, 2B, and the parking garage.  Several cars had to be moved for emergency repairs. Audubon's entire crew responded rapidly, with force, along with both of Cheryl's sons and the crew which had been working on the central air conditioning system.  All the furniture was moved out of 5B and placed temporarily into a vacant apartment (5G).  All of the 5B carpets were ripped up.  A 50-gallon shop vac was completely filled with water, and repeatedly emptied.  We saw significant carpet soaking in Unit 2B, a new tenant who's apartment is very well furnished and kept very neat.  It is unknown how much damage occurred in 4B, but the rapid cleanup response probably reduced the damage to all units below 5B.  The tenants in 2B, 3B, and 4B were all contacted by Cheryl immediately. 3B refused access to the workers, so it is unknown if there is damage there as well.

Less than an hour later, management gave Evans the key to vacant unit 8H, which is a studio with a balcony.  He'll be moving there permanently.  It is unknown at this time if any other units have been rendered uninhabitable by this problem.  Any concerned tenant can contact the Health Department and have the unit condemned, and/or Code Enforcement..

BREAKING NEWS - JUNE 10, 2009:  Verizon installs telephone lines for the security desks in each lobby.  Special thanks to Sam Delgado of the Tenants Association for assisting management in helping to expedite this. Work also begins on installing new stainless steel ventilation hoods on the 380 roof, and work continues to try and get the air conditioners up and running.  The systems are still down.

Cheryl is busy evicting new dogs on the 2nd, 4th, and 14th floors of 380, and on the 4th floor of 402. Several of the dogs are already gone, and committments to remove the others have been made.  Three of the four are existing but relatively new tenants that just decided to get dogs weeks or months after moving in, despite the dog policy. Their basic excuse is that "certain people" have dogs, so why can't they. Cheryl is making some headway in dealing with Fidelis, and in trying to resolve issues with guard attendance, etc.  Cheryl says she is tired of tenants lying to the Tenant Association and painting her to be "the bad guy".

We found out that there is now a Tenants Association for their Audubon Place complex in Belleville.  Attempts to find them online were unsuccessful.  We definately want to talk with them, to assist them in any fashion.

Eric Martindale and Vincent Britt met with Charlie Krausser, former owner of the complex.  He put an interesting perspective on several matters.

BREAKING NEWS - JUNE 9, 2009:  The new porter in Building #402 didn't show up for his second day, and didn't call in.  Cheryl is busy looking for a replacement.

Cheryl says that the air conditioning will hopefully be up and running, for the first time this year, later today.

Ross Reitz is working on finalizing the contract for parking lot paving at Building #380, per Code Enforcement  Large stainless steel hoods are sitting in the 380 parking garage, waiting to be installed on the roof, also per Code Enforcement.

BREAKING NEWS - JUNE 8, 2009:  A new porter starts in Building #402.  He is the replacement for Je'sus.

Cheryl's son, John, has been hired, part-time, by Audubon, as a porter who works weekends and covers for other shift-gaps.  This came the day after we mentioned in an email to Charles Reyher that John has been working hard and pitching in, at Cheryl's request.

BREAKING NEWS - JUNE 7, 2009:  Multiple complaints have come in about a tenants on the 2nd floor of 380 who has been throwing bags full of dog waste into the stairwell between Floor #2 and the lobby.  It's puppy-poop.  The new tenants in 380 - Unit #2D are upset because management has issued a Notice To Cease, and Cheryl is demanding the removal of a pit bull puppy from another tenant who signed the "no dog pledge". There are no other puppies on the second or third floors. There could be a connection between the dog eviction and the vandalism, but the evidence is purely circumstantial. There is no proof, and we do not have grounds to make an outright accusation.  Plates of rice and food waste have also been thrown into the same stairwell.  Again, no proof of who is the guilty party.  We'll have to keep a close watch on this situation.

Cheryl Cook is currently evicting unauthorized dogs from 2 units at #380, and 1 unit in #402.

BREAKING NEWS - JUNE 6, 2009:  We've been contacted by an activist at The Colonnade who wants to become the chair of a tenants association, and she wants our help in getting them up and going.  The Colonnade has been at the top of the agenda for Newark Tenants United, in terms of expanding the organization.  She's the 2nd person in less than a month to come forward at The Colonnade, evidently there are serious issues with the new management.

Floor painting has been completed in a utility area behind the 380 mailroom, per Code Enforcement.

BREAKING NEWS - JUNE 5, 2009:  Another unit at 380 is involved with a serious domestic altercation, that's 2 in a few hours.  Marie, the overnight (unarmed) security guard at 380 saw a man wearing a light blue cap punch a middle-aged woman in the face 3 or 4 times, cutting her lip. It happened in front of the building. She lives here, he does not.  The woman told the security guard to "call the police if he tries to come inside".  He stayed outside in his car for hours, stalking her, and attempted at least 4 times to ring her bell and come inside. She said she wasn't sure if she should write an incident report because it didn't happen inside the building.  Eric told the guard to write an incident report, to call Fidelis for instructions, and to go upstairs and tell the tenant that he's still waiting outside for her.  She complied with all requests, although Fidelis not be reached. The man finally left just after 7:00 AM, and the guard Alfredo will be watching for him all day.  Not sure if we've heard the last of this one.  It is unrelated to the other problem just a few hours earlier.

BREAKING NEWS - JUNE 4, 2009:  Police swarmed 380 Thursday evening, evidently due to a domestic dispute. It was "he said, she said", and the police believed the "she said". One man was arrested.  The security guard, Diana, took an incident report.

The guard, Alfredo, was caught red-handed this morning allowing a visitor to walk right past the guard desk while he was on duty, without signing in.  He says there are so few visitors in the morning that it's not worth asking them to sign in.

We have received word that there was a shooting death in the tennis courts of Branch Brook Park last night.  No further information is available, but it appears that false rumors are spreading through the building that this event was a lot closer to home.

BREAKING NEWS - JUNE 3, 2009:  Cheryl Cook provides documentation that the resident who is alleging a "bait-and-switch" on the dog policy actually signed the "no dog pledge" when she moved in.  When confronted, she said she didn't read all the documents she signed when she moved in, she just signed them all, and still claims she was verbally told that a small dog is OK. 

BREAKING NEWS - JUNE 2, 2009:  Eric & Vinny meet tonite with a resident of 402 who has resided there for 3 months.  She tells us her spine-chilling story, which includes allegations that Cheryl Cook specifically told her it was OK to get a small dog, but is now giving her a Notice to Cease to remove a Miniature Beagle.  This is also yet another case of a tenant moving in without repairs completed in the building, and of requests for repairs being dismissed without a work order being issued.   She was also lied to that "there are no available units in 380", she moved in without a lease for one month, and she was never asked to sign the "no dog pledge" document.  This is not the first time we've heard tenants claim that management has done a "bait-and-switch" on the dog policy..  We told her that there has been tremendous complaints about dogs in the buildings, especially dangerous-breed dogs, both to management and to the Tenants Association.  The Tenants Association supports the "no dog pledge document" as a way to avoid these type of crisis, and believes that management should be honest and upfront about the dog policy to all incoming tenants.

So many tenants are telling stories of work requests being denied.  We're going to hold a major meeting soon for both buildings to focus on repairs inside apartments.  We're going to educate the entire population here on what to do regarding outstanding repairs.  A flyer will go out soon calling for a meeting of all persons needing repairs.

The outer glass door of Building #380 was shattered late this afternoon. Security guard "Diana" reports that it was probably caused by Contractors hired by Audubon. She didn't actually hear the glass shatter, but said two guys coming or going with supplies had "difficulties" with the front door. Julio said the tape will be reviewed to identify the culprits.

BREAKING NEWS - JUNE 1, 2009:  Narcotics raid at 1:30 AM at the square brick house across the street is long-awaited. There had been a growing number of complaints of drug-related activities. The street was closed in both directions, and the Belleville Police were swarming over the premises. Our contacts at the Newark Police Dept. said it was a joint operation with Belleville, and that Belleville Police participate in a narcotics task force.

Eric & Vinny meet again with Cheryl Cook. She showed us the new "work order book" that has each work order logged and assigned a number. After 3 weeks, it's only up to "25". She is not using the book most of the time. Even while we were there a tenant came down with a repair request, and she simply responded "We'll take care of it", and never wrote up a work order. Cheryl denies that Charles Reyher had asked her to do a flyer to all residents advising the work order process.

It's definately time to implement Tammy Shield's suggestion to have work order books at the guard stations.  Cheryl was strongly opposed to it.

Cheryl has hired a college intern, Ross Reitz, a resident of Ridgewood, NJ.  Ross will be helping out with all aspects of running the office for 3 months. When asked if he knew how to spackle, Cheryl quickly injecting "hell no, I'm keeping him here". 

BREAKING NEWS - MAY 31, 2009:  We met with Eric Vega, President of Fidelis, to discuss issues associated with the security guards.  He is committed to working out the kinks and getting "higher quality guards" hired. We have his cell phone and email.

BREAKING NEWS - MAY 30, 2009:  The Tenants Association is upset that air conditioning isn't up and running yet.  Cheryl Cook would turn it on, but says she hasn't been "authorized" to do so by senior management.  We sent an email to Tammy Shields requesting that our air conditioning be activated.

Yesterday evening was the last day for Lawanda, one of the Fidalys security guards who started on May 15th.  Unfortunately, we expect new faces to be constantly coming and going at the guard desks, except for the overnight shift. Reason --- Fidalys pays the unarmed guards only $7.50 an hour, which is at or below minimum wage. Every guard is always planning on leaving for a higher-paying position. A provision was inserted by an unknown city officials into the very last version of the security guard ordinance which required the hiring of an outside security company to run the security desks. This was a mistake. We are realizing now that it is much better to have the guards as direct employees of Audubon. Cheryl Cook is complaining that she has less control over them, because they don't report to her.  This clause in the ordinance wasn't our doing; we asked that all the guards be required to pass a state licensing test and to be stationed 24/7 in the lobby of any building over 100 units. That's all. 

If management decides to eliminate Fidalys and instead hire the unarmed guards directly, there will be no complaints from us to Code Enforcement.

BREAKING NEWS - MAY 29, 2009:  Residents at 380 are asked to keep a watch on a light brown pit bull puppy seen this evening in the lobby with a resident here.  He is a new resident, and we are unsure of the apartment.  He first denied that the dog lived here, and then said "c'mon, it's just a puppy". Saying that a pit bull is just a puppy is like the young teenage girl who tells her mother "But Mom, I'm just a LITTLE BIT pregnant".  He was absolutely livid that another tenant would assume the role of questioning him about the status of the dog.  Too bad. Perhaps he thinks this building is place of anarchy.  It is not.

Unlike 402, residents at 380 enjoy complete freedom from vicious-breed dogs in our building.  There are no pit bulls, Doberman's, Mastiffs, German Shepherds, etc., at 380 Mt. Prospect Ave.  We insist on keeping it this way  The only large dogs are two Retrievers and a lame old Malamut, and none present a danger.  If this pit bull is determined to be living here, the Tenants Association needs to be advised, and we will take immediate and strong action to demand it's removal.  Just to remind everyone, MANAGEMENT sets the rules around here, and they don't want any new dogs in the building, vicious-breed or not.

BREAKING NEWS - MAY 27, 2009:  The Tenants Association met with Cheryl Cook to discuss complaints from residents in Building 402 about pit bulls living in the 402 building.  It's a sensitive matter, and we cannot discuss all the details.

Cheryl shows us a form that all incoming tenants sign, which is a "dog-free pledge".  It's a seperate document that is believed to have more weight in court than the fine print on the lease.  We have been asking for this for quite some time, we are glad they complied. She also documented that several dogs have been evicted from each building, because they are here unauthorized.

Cheryl Cook advised that the guy in #402 with the extremely vicious Doberman was moved from the top floor to an apartment on the lobby level, so his dog will no longer be interacting with residents in the elevators.  This is the dog that attacked Cheryl on her first day here, and nearly bit her. 

BREAKING NEWS - MAY 25, 2009:  More complaints are coming in from multiple residents about dogs in building #402, especially pit bulls.  We will be addressing this matter with Cheryl Cook.

Residents are noting that management is doing nothing on the Code Enforcement violations.  The next court case is at the end of June.  

BREAKING NEWS - MAY 24, 2009:  The security guard stations in each building have gone unmanned for at least one shift each, reasons unknown.

BREAKING NEWS - MAY 23, 2009:  Residents are inquiring as to why Je'sus is no longer on the maintenance staff at Building #402.  He no longer works for Audubon, and that decision came from senior management. 

BREAKING NEWS --- MAY 21, 2009:  Special Thanks to ANTHONY PIERRE for relaunching the video on tenant organizing and the rent strike of 2007-2008.  It's now prominently displayed on the home page.

It appears that there have been THREE guards here overnight, one in each lobby and one in the video booth at the entrance of the 380 driveway.  We do not know why management is continuing the expense of the third guard.

BREAKING NEWS --- MAY 20, 2009:   WEBSITE SAVED, DAVID TUCKER IS A GENIUS !!!    Thanks to the genius of David Tucker, a resident of Building 402, we were able to "rescue" the lost Breaking News from December 30, 2008 to May 4, 2009.  He suggested that we do a Google-search of our website, because Google regularly archive old copies.  Google had an old version of the 380-402 Tenants Association page, dated May 4th.  We still haven't recovered the news from May 5 - May 14th, but that's a relatively small loss.  Notice how David Tucker is smarter than all the clowns at www.godaddy.com customer service. Three different customer service reps and their entire advanced technical support team couldn't think of this solution.  DAVID TUCKER IS OUR HERO TODAY.  David, are you ready yet for a seat on our Steering Committee ?

BREAKING NEWS - MAY 17, 2009:  It is reported that the security guards in the overnight shift are unarmed. Cheryl says she is having a conference with Fidalys to address this and other issues.  Several of the guards are on a career path to becoming police officers. So far, we are pleased with the quality of the guards.

BREAKING NEWS --- MAY 16, 2009:   MELT-DOWN AT GODADDY.COM DESTROYS WEB-PAGE.  On the very evening of our big victory in restoring the security guards to the lobbies, a melt-down at our web hosting company, www.Godaddy.com,  destroyed all the information on this particular page of our website. The home page and the other 4 tabs were unaffected.  GoDaddy claims that this happens occasionally to their users if they momentarily lose internet connection while uploading changes to their website.  This organization needs to momentarily (I mean permanently) moved to a new web hosting company. Let the word be known:  GoDaddy.com is not safe.

GoDaddy was able to restore to an 11/30/2008 version that was in their archives, meaning that all information and breaking news from 12/1/09 - 5/14/2009 is gone.  Our video link could not be restored.  If anyone has a backup copy of any of our Breaking news over the past few months, please email it to us.

BREAKING NEWS --- MAY 15, 2009  Security guards are reinstated in the lobbies.  The desks are in, but without phone lines.

They were quickly tested when a fight occured between 2 women in front of the 380 building, one from 402 and one from 380.  The fight was over whether or not the woman A's boyfriend in Building 402 was allowing his small dog to poop inside the parking garage of Building 380, near woman B's car.  Both women were completely out of control, and woman "A" had to be physically restrained from striking the other.  Woman "B" then had an equally ferocious confrontation with Cheryl Cook and the Super inside the lobby of 380, demanding that Woman "A" be evicted.  The security guard in 380 promptly intervened and got management to the scene, while  a security officer employed by the Mt. Prospect Partnership also happened upon the scene.  He was instrumental in seperating the two women.

****  missing news caused by a meltdown at godaddy.com ****

 BREAKING NEWS - MAY 4, 2009:  Congrat's to Vincent Britt for accepted the position of Vice-Chair of the 380-402 Tenants Association.  He's been essentially acting in this capacity, and the position was unfilled. So it is now official.
  

BREAKING NEWS - MAY 3, 2009:  POSTAL INJUSTICE:  The Tenants' Association hopes to meet with the regional Postmaster in Belleville to  address the ongoing injustices regarding the quality of our postal service. They say it's too much burden for the carrier to make an extra stop to pick up mail in the mailroom of our buildings. As a result, we are forced to walk on the street in all types of weather to use the mailbox in front of Mt. Prospect Manor. This appears to be the last mailbox in Newark, as they are removing them one by one. Their position is unjustifiable and unsustainable because they pick up mail from every single-family house in the Forest Hill neighborhood. The carrier himself has stated that he would have no problem doing it, but it isn't his decision. It really is an outrage for residents of a luxury building to be treated this way. Throughout most other zip codes in New Jersey, including Hackensack, the postal service picks up mail from the mailrooms of multi-unit buildings both large and small.  If they refuse our request, the next step will be to get support from our Councilman (Ramos) and then to meet with our Congressman.  The post office takes direction from federal officials.

We'll also address staffing issues at the 07104 post office, and note that the windows have been smashed with bullets and left unrepaired.  And find out what needs to be done to get a seperate zip code for Forest Hill.

BREAKING NEWS - MAY 1, 2009:  KEVIN LEWIS QUITS ON NEWARK. We are saddened to learn that local activist Kevin Lewis, who lives on a crime-plagued block of Highland Ave just south of Bloomfield Ave, has ended his crusade to rid his street of crime and drugs. Despite his professional approach and natural leadership abilities, he was unsuccessful in organizing a block watch, and he faults city officials and the city police for not taking the right steps.  He has resigned as Treasurer of the Forest Hill Superneighborhood organization and has completely given up on his neighborhood. He says he is moving completely out of Newark as soon as his house sells. Lewis, who was seen as the last best hope for the organization, is especially critical of Deputy Mayor Margarita Muniz and the Forest Hill Superneighborhood Organization.  The Forest Hill Superneighborhood remains in total disarray due to a succession of exceptionally poor chairpersons.  First it was Oscar Rodriguez, and then Anna Urmacchea. Neither of these people should ever be allowed to run anything. Neither return phone calls or emails from existing members or interested residents, or even existing officers of the organization.  As a result, the organization does nothing between it's monthly meetings.  As a result of the disorganization, almost every officer of the organization has quit, and most of the members have ceased attending their meetings.  The idea behind Superneighborhood remains tremendous and ambitious, but in the case of the Forest Hill Superneighborhood, city offiicals have stymied its growth and power by seating the most useless political hacks as it's leaders.  It will never succeed unless Margarita Muniz allows local activists to control the organization, instead of her political loyalists.  The worst thing that could happen is that the local activists could become more loyal to the city administration, through the process of working together with them to solve community problems.  Not sure why she doesn't see that.

BREAKING NEWS - APRIL 30, 2009:  Tenants at #402 are still very upset at the lack of heat (soon to become lack of air conditioning).  There is talk of a building-wide petition to the Rent Control Department for a rent credit, which is allowed under city ordinance.  Tenant Association leadership has offered it's assistance to building #402 residents for this to happen, but expects the effort to be generated by building #402. As per city ordinance, residents are entitled to 45% off, per day, for no heat.  Additional deductions are available for no hot water, no elevator, etc.

BREAKING NEWS -- APRIL 29, 2009:  SECURITY GUARDS WILL RETURN TO THE LOBBIES:  Management called Eric Martindale and Vincent Britt into a meeting to announce that May 14th is the last day for all of Audubon's "greeters". They are all being let go.  On May 15th, Fidalys, located in Hackensack, will be staffing both lobbies, 24/7, with professional security guards.  We're also told that the current greeters have been offered positions at Fidalys, but in order to qualify, they have to pass a State Certification test.  It is unknown which guards will be staying, and which will be going.  Also undecided is whether there will be landline telephone and log-in sheets for visitors, and whether or not the surveillance camera equipment will be relocated from the outside shack to inside each lobby. "We're still working out those details", said Cheryl Cook.  
Eric sent an email to Charles Reyher and Tammy Shields thanking them for the decision, and stating that the Tenants Association looks forward to having a better working relationship with management.

BREAKING NEWS - APRIL 23, 2009: Management says, informally, that they will be installing the guards into the lobbies, and they are interviewing for new position. 

BREAKING NEWS - APRIL 21, 2009:  Tenants in #402 are becoming increasingly frustrated.  Complaints came in today about horribly performing washing machines as well as dog piss in the elevator. Multiple complaints about the heat outage continue.  Some units have gone 4 weeks.  Fortunately we're at a time of year in which neither heat nor AC is critical. These same units stand ready to have no AC on hot days to come.

BREAKING NEWS - APRIL 20, 2009:  Tenants Association distributes April, 2009 newsletter, the first in quite some time.  We discuss plans for a major rent strike to commence on June 1st if the security guards are not installed.

Eric Martindale, Chair and Sam August, Chair of the Pavillion Tenants Association, attended a meeting of the Newark HUD Tenants Association.  Although Sam has attended several meetings, this is our first time.  We discussed general tenants strategy in Newark.  One of their active board members, Bill Good, is a wealth of information.  Our organizations have different focuses, but we have a common understanding that our elected officials need to hear more input from tenant leaders.

We are happy to report that Building 380 has 5 new washing machines in our laundry room.

BREAKING NEWS - APRIL 18, 2009:  ONE-WOMAN RENT STRIKE IS SUCCESSFUL  Gail Henry of 380 has launched another successful one-woman rent strike, over habitability issues.  She put her rent money into an escrow account because management hasn't fixed things in her apartment, including cleaning or replacing a smelly moldy rug from a past pipe burst. She was in Landlord-Tenant court yesterday. The court is allowing her to hold the rent money in escrow indefinately until managment fixes her problems, and future month's rent also goes into escrow until the repairs are made.  LESSON LEARNED:  Rent strikes don't have to be a huge collective action in order to succeed.

Note also that the overnight armed guard was sleeping in the booth at 1:30 AM last night

BREAKING NEWS - APRIL 17, 2009:  One of the tenants affected by the D-line riser burst went apartment hunting today.  Her apartment was severely damaged, and they felt that management's response was inadequate. The burst also caused all of the units in the C, D, and J line to have a heat outage in all or part of their units.

We're told that Cheryl Cook is herself among the tenants in 402 with no heat.  Maybe we can ask her to join the next rent strike....lol.

BREAKING NEWS - APRIL 15, 2009:  Earlier today, there was another major pipe burst in 380, again affecting the D-line.  The source has not yet been identified, but could be 5D.

BREAKING NEWS - APRIL 14, 2009:  There are currently at least 4 active ceiling leaks in the 380 parking garage.  One is the same hot water pipe that exploded in a spectacular eruption on January 30th; that is in the corner near the emergency door.  2 others are leaking above parked cars, and the third is the drainage elbow connected to the rear yard.

The Tenants Association is preparing it's first newsletter in over 6 months.

BREAKING NEWS - APRIL 13, 2009:  We are noting that Tammy Shields has not returned multiple phone calls asking if management intends to comply with the Security Guard Ordinance. Perhaps they think we are sweating over this.  We're not in any type of distress, because we know the law.  The security guard ordinance goes into effect after 45 days, which is May 15th.  If Audubon decides to defy the law on May 15th, we'll be immediately addressing that problem on multiple fronts. It's their choice if they want to get embroiled in another very costly legal battle with the tenants. 

BREAKING NEWS - APRIL 3, 2009:  SECURITY GUARD ORDINANCE PASSES !!!  It's official, the Security Guard ordinance which was written by this Tenants Association was finally adopted on April 1st. That's exactly two years, to the very day, from their removal.  We have not yet determined if Audubon Communities will try to fight the new ordinance, or if they will comply.  Change won't happen right away, it'll be a few weeks at least. The ordinance was tabled twice previously, once in October 2007 and once in October 2008.  Finally, after many broken promisses, it was put to the vote.  Special thanks goes to Councilman Anibal Ramos and Council President Mildred Crump for their advocacy. To the best of our knowledge, Mayor Corey Booker made no official statement, and he took no action on this ordinance either to support or to oppose it.

BREAKING NEWS - APRIL 2, 2009:  OFFENDING VEHICLE WITH CAR ALARM IDENTIFIED.  The car with the hair-trigger car alarm has been positively identified.  It went off again, this time at 4:00 AM, again disturbing large numbers of tenants.  It's a red Ford Tahoe, License plate WZJ91W, parked in outside parking spot #48 of Building #402.  Audubon parking permit sticker is #085.  This is a red SUV with a "San Juan" sticker on the rear window,  parked along the north property line, the 2nd spot from the end. The owner of this car is clearly someone who has no concern whatsoever for their neighbors.  Previous reports that it was a red car, 4th spot from the end, are incorrect.  The Tenants Association asks management to address this issue, and if possible to assess fines against the vehicle owner. We will investigate if Newark's noise or nuisance ordinances are being addressed.  Newark has recently set up a "Community Court" system specifically geared for these type of Quality of Life violations.  Offenders are usually given community service, meaning they are forced to do volunteer work on weekends rather than jail time.

BREAKING NEWS - APRIL 1, 2009:  Tenants Association sends a letter to Municipal Prosecutor Clyde Otis, with copy to Tommy McDonald of Code Enforcement, to address Code Enforcement issues that the Tenants Association feels management is lax in repairing.

BREAKING NEWS - MARCH 30, 2009:  Another major riser pipe burst has affected the same unit, 380 - 10B.  The burst caused a major flood in the parking garage this afternoon, with water pouring in a deluge above this editor's parking spot. The very same section of wall in Unit 10B has been opened up AGAIN, for the second time in a couple of weeks. There was less water damage this time because the water was shut off quickly.  Both Superintendants were there working on the problem today.  Jose pointed out the pipe fixed last time,  as well as another rusted pipe that broke this afternoon. It is unknown why that second rusted pipe wasn't replaced the last time the wall was opened. It was clearly in a severe state of rust and pitting, and it should have been identified as "ready to blow".  In fact, there is a 3rd pipe that should be replaced now, it also appears "ready to blow".

CAR ALARM BEHIND BLDG #402 DISTURBS HUNDREDS OF RESIDENTS:  Hundreds of residents in both buildings and the surrounding neighborhood were awake intermittently in the dead of the night because of a car alarm blaring deep in the parking lot behind Bldg #402.  It's believed to be a red car parked about 4 spots from the house to the rear, along the lot line of the proposed kids playground.  Over the course of 3 hours (2:00 PM - 5:00 PM), the car alarm went off at least 5 times. Several times it blared for over 20 minutes. The cause is believed to be wind.  It is unknown if management has identified the guilty party, or taken any action.  

BREAKING NEWS - MARCH 27, 2009:  Eric Martindale met with a tenant leader in the Central Ward who is in the process of setting up a Tenants Association, possibly to have a page on our website, and to be affiliated with the Newark Tenants United organization. Their biggest problem is that there are NO SECURITY GUARDS for the complex, believed to be over 300 units. They've been advised to call Code Enforcement.

The broken glass door at 380 was fixed by Don Cleary glass, less than 48 hours after the incident.  This is the type of quick response we need, that way Code Enforcement actions aren't needed.

BREAKING NEWS - MARCH 25, 2009:  FIGHT IN 380 LOBBY DRAWS POLICE.  Reportedly, a man and woman who live on the 4th floor had a fight in the lobby around 6:30 PM. There may have been an assault and battery. The glass on the lobby entry door of 380 shattered.  We know that unit # of the couple, but we are not publishing this information. There are two versions of the story circulating.  The guard, Alfredo, saw the fight via the surveillance camera and came to the scene.  He was too late to stop the assault or the damage.  Alfredo took the right steps in calling the police and management, and he positively identified the guilty party to the police. "They're going to pay for this", said Alfredo.  We don't think some of the other guards would have been so assertive in this situation. Although Alfredo is to be commended for taking the appropriate steps, this incident further demonstrates the need for security guards in the lobby.  The couple may not have fought in the lobby if a witness / guard was present, or if they did fight, the incident may have been broken up before any assault or vandalism occured.  

Management reports that the heat and hot water outage in #402 has been resolved. At least three tenants in #402 called Code Enforcement.  The first time they were called and told that the entire building is without heat and hot water, Code Enforcement refused to come because the tenant wasn't going to be home.  Even though the entire building was affected. This matter will be addressed with city officials.

BREAKING NEWS - MARCH 24, 2009:  There is police action at 2 houses across from our buildings.  It is unknown if there was one or two incidents.  An ambulance was called.

BREAKING NEWS - MARCH 23, 2009:  Tenants in #402 are upset with a heat and hot water outage which is now in it's 5th day, since Thursday 3/19.  People have been deferred from calling Code Enforcement by managment repeatedly claiming that the project will be repaired imminently.  On Friday, they said it was fixed and they are bleeding the line. Today its still not fixed, it's Monday. Tenants are asking management to hire a professional contractor if the Black-Seal Boiler Operators can't figure it out.

Residents are complaining about disturbances across the street in a brick house, including loud noises associated with cars.

BREAKING NEWS - MARCH 21, 2009:  We have posted Landlord/Tenant Law 101 in the Tenant Resource Directory. That's on the home page. It was written by attorney Bruce Gudin, and it contains lots of great information intended solely for the eyes of building owners (and for informed tenants).  This documented is now part of the public domain, and we don't need Gudin's permission to post it. Also posted here:  http://www.njlawnet.com/njlawreview/landlordtenant101.html
BREAKING NEWS - MARCH 20, 2009:  Tenants in 380 are uspet that the ramp has been removed to access the parking garage.  It affects wheelchair-bound residents (there are 2 of them) and those using shopping carts. Tammy Shields has advised Cheryl Cook that management will gladly allow any tenant who wants a concrete ramp to bring in a Contractor and pay for it.  Presumably, management will need to approve the plans.

BREAKING NEWS - MARCH 19, 2009:  It has been reported to the Tenant's Association that an established resident on the 6th floor of Bldg 380 has recently got a Doberman puppy. Again, in violation of Management's dog policy.  Another dog on the same floor was evicted less than a month ago.

BREAKING NEWS - MARCH 17, 2009:  ATTEMPTED BREAK-IN THWARTED.  A neighbor startled by tremendous banging noises in the hallway around 11:35 AM called Management to report two young men attempting to break into a 10th floor unit of Building 380.  Superintendant Stephen Lewis and Property Manager Cheryl Cook had someone call the police and ran to the scene and saw the culprits as they were escaping. The Police arrived and took a report. The lock and steel door held, but it was rendered inoperable / destroyed. It had to be replaced.  One of the suspects lives in the building and is believed to still be on probation.  The other was his friend, a visitor who was able to gain entry to the building without signing his name at the security desk ---- because there is no security desk.

BREAKING NEWS - MARCH 14, 2009:  Tenants are upset that there is dog urine in the south elevator.  We suspect the Chocolate Labrador, again.  At 7:09, Eric knocked on the Superintendant's door, Unit 14B, to advise him of the situation. He said he'd clean it up. 

BREAKING NEWS - MARCH 13, 2009:  We found out that the Security Guard Ordinance will NOT be introduced at the 3/18 meeting, it's still "under review". 

BREAKING NEWS - MARCH 12, 2009:  Cheryl Cook advises the Tenant's Association that RECYCLING will be implemented by the end of the month in our buildings.  At 402, there is room for recycling cannisters in each garbage room.  They are unsure how to implement recycling in 380.

The logs from the fallen tree (2/12) are now sitting ONE MONTH in the rear of 380.  We hadn't complained until now, because there are so many pressing interior issues.

BREAKING NEWS - MARCH 11, 2009:  Cheryl Cook advises that the Cane Corso at 380, Unit 6D has been removed from the building.  Their cooperation on this matter is appreciated.  Cheryl advises the status of repairs at 380.  Also that the rear gate and garage door in 402 have both been repaired.

BREAKING NEWS - MARCH 10, 2009:  The city held a public hearing for the planned riverfront park and walkway.  It was well-attended.  Most comments were supportive. As always, there was a handful of Newark political activists complaining that the project will encourage the construction of upscale high-rise housing, and that it will encourage white people to move to the riverfront area.  Not sure when that became a crime. "Open housing" means that people of all backgrounds have the right to live wherever they desire.  These undercurrents of public opinion in Newark remains a huge obstacle to improving the city.

BREAKING NEWS - MARCH 6, 2009:  Stephen Lewis, new Superintendant for 380, appears to be getting a positive review from most tenants.  People have spoken well of his calmer demeanor.  The organization is happy that we have a Superintendant actually living in the 380 building.

BREAKING NEWS - MARCH 5, 2009:  A contingent of 5 from Audubon attends the Court Hearing, along with three representatives of the Tenants Association.  Clyde L. Otis, Municipal Prosecutor, has been assigned this case. The judge ripped into Management again, stating that the fines are mounting.  She was especially upset that no progress has been made on installing child safety bars inside units with children under the age of 10. The case is still in "conference", meaning that the Tenants Association is working with management on resolving the violations. The judge advised all of us that the Tenants Association has the right, at any time, to put the case to trial, if repairs are not progressing to our satisfaction.  But once the trial is over and the fines are levied, the case is closed and there is no longer any pressure to make the repairs.  Our goal is to get everything fixed, and we've been very upfront about that. 

Management represented that there are signed contracts for "roof work" and "laundry room upgrades", and the lighting repairs are not yet completed.  "Parts are on order" to fix the buzzer directory system, which has missing buttons and the lock has no key to update the registry.

BREAKING NEWS - MARCH 4, 2009:  The spreadsheet of Code Enforcement violations is updated and emailed to management.  There has been a flurry of activity, especially to clean the tiles on every floor and the carpeting

BREAKING NEWS - MARCH 2, 2009:  Eric Martindale and Vincent Britt meet with Cheryl Cook to go over some of the outstanding violations.  During the meeting, Amber Lowell was summoned to the office with the Cane Corso.  She was ordered to remove the dog unconditionally.  She cursed at Cheryl and stormed out of the office.

BREAKING NEWS - MARCH 1, 2009:  Residents of #402 report that the buzzer system audio was repaired on Friday.  Also, a representative of Don Cleary's glass submitted a bid to management to repair the glass lobby door in #402.

Residents concerned about dangerous dog breeds or other animal control issues can call Bernie Spann, Certified Animal Control Officer for the City of Newar, at 973-733-6294

Management has installed new carpeting in Unit 10B (see Feb 15th breaking news), because the soaked carpet smelled too horribly.  It could not be saved.

BREAKING NEWS - FEB 28, 2009:  CANE CORSO ALERT !!!  Residents will be made aware that Amber Lowell of Building 380, Unit 6A has purchased a rare and extremely dangerous breed of dog known as a "Cane Corso". This is the breed that killed a woman in the hallway of an apartment building in California a few years ago while her roommate looked on in horror.  The Cane Corso was originally bred by the ancient Romans as a war dog to unleash upon enemy soldiers and horses.  For centuries, the Cane Corso has been used to hunt and kill wild boar which weigh 800 pounds.  The Cane Corso has been used by prison wardens to control inmates.  It is banned in many foreign countries, and several US cities. The Cane Corso commonly reaches 150 pounds, and is a member of the Mastiff family.  It can kill a wolf or a pit bull in 30 seconds.  Although it is only a puppy, within a year this dog will present a grave risk to all residents of the building, especially children and other dogs. This breed is exceptionally territorial by its nature, and notorious for impulsively attacking and killing other dogs that violate it's space.  (Let's see what happens when the elevator door opens and this dog is suddenly face-to-face with a Labrador or Chihuahua.) Other dog owners on Mt. Prospect Ave should be especially vigilant when the Cane Corso is out being walked.  In fairness, it's worth noting that a responsible dog owner is capable of training even the most vicious breed to be a kind and loving pet.  But we're not going to trust our safety to the hands of a woman who MIGHT be capable of properly raising this animal. Not a chance. Too much is at stake.

Vincent Britt has already had several conversations with management about this problem. The Tenants Association will stop at no ends to remove this dangerous animal from the building. We demand it's eviction. This issue will be noted as a paragraph in an upcoming newsletter, soon to be printed. We don't care if her privacy is violated, because she doesn't care that our safety has been violated. This dog belongs in a single family house, not potentially interacting with children and other dogs in our elevators and other common areas. City officials will be contacted to determine if any official actions can be taken. If it means passing an ordinance in Newark, that will be pursued. And, by the way, the dog is in violation of management's "no dogs" policy.

BREAKING NEWS - FEB 26, 2009:  A conscientious tenant who has lived here for 8 years and never once been late paying rent is being taken to Landlord Tenant Court, for immediate eviction for non-payment of rent.  Why ?  Audubon is auditing every tenant's payment records.  The woman in question paid her November rent very early in the month, and paid her December rent on November 28th. Then she paid January's rent very early in January.  Audubon's system shows no rent received during the month of December. The fact that two payments were received in November is too confusing for them to understand. The tenant is in no danger of eviction, but she has to take off a day from work to explain this to the judge.

BREAKING NEWS - FEB 25, 2009:  Audubon's crew from South Jersey has been busy for the past 2 days working to repair light fixtures and other matters in 380, in preparation for the Court Date on March 5th.  The new fixtures in the mailroom have brightened it up considerably.  Also noteworthy is the repaired flourescent lights outside the garage door. We're told that all lights and light fixtures will be repaired.  We'll be updating our Code Enforcement spreadsheet on March 1st, and giving a copy to management, outlining the status of all repairs.

BREAKING NEWS - FEB 24, 2009:  After over two years, management has finally repaired the source of leaking water in the laundry room in 380. In the past few months, the leak has been extremely severe, and it was one of the Code Enforcement violations. The water may have been raw sewage. Yesterday's pipe burst on the 7th floor was also repaired in a few hours and all water service restored.

Richard Ariza of 380 (16C) has been trying to get management to repair loose grout in his shower for months.  The problem has now gotten so bad that tiles are literally falling off the wall.  Four tiles have fallen, and dozens are loose and held up by tape and plastic sheets.  So instead of doing a quick grout repair job in 2008, now management has to pay for a re-tile job in 2009.  Also, there is damage to the adjacent hallway wall on the 16th floor that is a Code Enforcement Violation. And it's a guarantee that the bathroom ceiling of 15C is also affected. The Tenants Association has advised him to call Code Enforcement, and we gave him a printout from our website with all the relevant information.

Another resident is in a battle with management over accounting issues.  Seems to be a common problem.  They want her to prove she paid her October rent, which was by money order.  So there might be no proof even though she paid, and they want to evict her over this.  The lesson:  Don't pay by your rent by money order, and if you must, have management copy it on the copier and sign that they received it.  Keep your proofs of payment in a file.

BREAKING NEWS - FEB 23, 2009:  Building 380 is throwing Stephen Lewis right into the fire.  There is a pipe burst today. He and Hernandez are trying to isolate the pipe to shutoff water to part of the building, so some units are experiencing sporadic water outages.

They will be shutting off water in the entire building around 1:00 PM, unsure for how long.

BREAKING NEWS - FEB 22, 2009:  NEW SUPERINTENDANT, STEPHEN LEWIS, WILL ACHIEVE COMPLIANCE.  Tammy Shields advises us that a new Superintendant, Stephen Lewis, will be replacing Alberto Hernandez starting on Wednesday, 3/4.  Lewis is already here, in training.  He is a long-time Audubon employee transferred up from Collingswood in South Jersey. He was here in early February resolving some of the code violations prior to the February 5th court case.  Lewis will be residing in Bldg 380, and he has a Black-Seal Boiler license.  

This change resolves 2 major concerns of the Tenants Association.  One was that Bldg 380 had no live-in Superintendant, as required by Newark codes.  The other is that there was no full-time Black Seal Boiler Operator for Bldg 380, as required by State Codes.  Frank Bembry is only a part-time Black Seal Boiler Operator. These are two victories for the Tenants Association.

BREAKING NEWS - FEB 17, 2009:  Eric Martindale and Vincent Britt met with Property Manager Cheryl Cook to discuss various issues.  These included the status of repairs, the status of getting a Superintendant to live at 380 Mt. Prospect, tenants breaking building rules, and other matters.  She remains friendly and professional, but it's results that we are looking for. We requested that Audubon purchase a mechanical floor polisher, so that grit and grime can be lifted off the terrazzo lobby floors and the tiles in the hallways.  Cheryl responded that there are too many vacant units and late rents, and that the buildings cannot afford to invest in anything.  HINT:  This is why we have to use Code Enforcement to get anything done around here.  The situation in 10B remains unacceptable, they are using blowers to try and dry out the moldy smelly carpet, instead of replacing it.

Libre' Jones (our past Chair), Eric Martindale (current chair) and Sam August (Chair of the Pavillion Tenants Association) met at 7:00 PM to discuss strategy on coordinating tenant activity in Newark, interacting with our elected officials and the Rent Control Department, and other matters. 

We also brainstormed another means of pressuring management to fix violations.  Can't spill the beans here, let's see how it pans out.

August stated that there are over 50 vacant units in each tower of the Pavillion, and that there is another high-rise on Washington Ave with over 50% vacancy.  The Pavillion is now advertising 2 bedroom units for under $1000, and charging existing tenants over $1300.  This is more proof of our theory that there is an inverse relationship between quality of life and vacancy rates. We still haven't convinced Audubon that the declines in our security situation and the cleanliness of the buildings has ALREADY seriously impacted the number of vacant units and potential rents, and that it could become MUCH worse.  

BREAKING NEWS - FEB 16, 2009:  We notice that advertisements for the complex now refer to it as "Audubon Center", rather than 380-402 Mount Prospect Avenue.

BREAKING NEWS - FEB 15, 2009:  Some residents of 380 had a Valentine's Day surprise when a catastrophic riser pipe failure occured in Unit 10B, which is a studio.  This is one of the worst riser breaks in the building, to date. The apartment was completely flooded. Carpeting and some personal items were damaged and destroyed. By all reasonable standards the apartment is uninhabitable, but they are still living there. Some of the furniture has been moved out. Severe damage also occured in Unit 9B, and probably in other A and B units. It leaked all the way to the parking garage. Every square inch of carpet is soaked in 10B.  Parts are rolled up, and there is water 1/2" deep in areas where a large area of parquet tile had been missing under the carpet.  A really bad odor has already set in.  Management has not offered the tenants to move to a vacant unit. The tenant don't speak much English and they don't know their rights, but they are decent honest people who pay their rent and deserve normal living conditions.  The Tenants Association is considering calling in the Newark Health Department to condemn unit 10B, which means that management would have to get alternative housing for the tenant, preferrably onsite. Otherwise they'll have to pay to house the tenants in a hotel.  There are vacant studios in the building.  In fairness, we have advised management that we may call in the Newark Health Department, so that management can take appropriate actions in helping the affected tenants without having the city weigh down upon them.  We always try to be fair with management, even though they are not always fair with us.

We are in the process of determining how many units were affected by the flood.

Note that one of the heating risers in the "B" units was totally replaced from the garage to the 16th floor in 2008.  However, this time it was another rriser that burst.  This is the B-line riser along the rear exterior wall, in the corner of the unit abutting the "A" units. This riser has been the subject of breaks before, but has not been replaced.

BREAKING NEWS - FEB 13, 2009:  Yesterday's windstorm losses also included our largest tree onsite, a 70 foot Eastern White Pine located to the rear of 380 (north side). It snapped, and it was cut up today.  Also lost was the elegant sign for Mt. Prospect Manor. It was toppled, and at least one of the posts will need to be replaced.  It is unknown if or when Audubon will replace it.

Cheryl says that the crew from South Jersey will be back "soon" to fix the rest of the Code Violations, including the canopy and lobby ceiling lights at 380.

BREAKING NEWS - FEB 12, 2009:  WOMAN DIES ON MT. PROSPECT AVENUE, less than 100 yards from our complex. Libre' Jones reports that a 60 year-old woman died this morning in Mt. Prospect Park, which is a small triangular piece of land next to Fine Fare. Details are still coming in, but it appears that she was killed by a falling tree limb.  There is a high wind warning today, with gusts hitting 60 mph, but no precipitation.

BREAKING NEWS - FEB 11, 2009:  Repair activities dramatically slowed down after February 6th, now that there is a month to fix everything.

BREAKING NEWS - FEB 5, 2009:  Judge JoAnne Watson rips management in Court.  Speaking in very strong terms, a Municipal Court Judge chastised management for failing to fix most of the Code Violations at 380 Mt. Prospect Ave.  She promissed heavy fines AFTER everything is fixed, and she explained in no uncertain terms that the fines will get higher and higher the longer the violations remain unabated.  In a pre-judge conference with Municipal Prosecutor Herbert Washington, it was explained to the tenants that it is in our best interest NOT to secure fines today. This is because once the fines are levied, the violations are closed out and management will no longer have any legal responsibility to make the repairs.  We agreed because the priority is actually getting the repairs done.  Washington wanted to give them 15 more days to fix everything, but we suggested 30 based on the reality of how much work still needs to be done.  We'll be back in court on March 5th.  The judge was very clear that she expects to see signed contracts for all the items that are not yet fixed within 30 days.  These specifically include contracts for a full upgrade to the laundry room, repair of all electrical and lighting issues, and repairs to rooftop ventilation systems.   When asked by the judge, Eric Martindale testified that 20% of the items on the violations list have been completely repaired. Sobel countered with 50%.

The judge insists upon child security bars being installed on every window of every unit with children, and for this to be done by March 5th. This is one of her priorities. There was some confusion over which units meet this need. The Tenants Association thinks that the law in Newark is that all units with children between the ages of 6 month and 10 years old require child security bars on every window. Management's legal counsel should have the answer on this one.

Vincent Britt, Marc Goren, Yvette Abdullah, and Eric Martindale appeared on behalf of the tenants.  Andrew Sobel of the law firm of Levy, Ehrlich, & Petriello represented management. Cheryl Cook and Leslie Rodriguez attended, but stayed seated.  

We had a post-judge meeting with management and Sobel and set the priorities.  Interior common area violations, followed by exterior paving and cement work. Vincent Britt was clear to Cheryl Cook that we want to continue to work with management.  The Tenants Association handed management an updated spreadsheet of the repairs, showing in yellow everything that is still not fixed. This same spreadsheet was emailed to Tammy Shields last night.

BREAKING NEWS - FEB 4, 2009:  The January 2008 settlement between the rent strikers and Management was DISMISSED by a Superior Court judge. In some respects, this is both a loss and a victory. Our legal team at the Rutgers University Law Clinic has been working on this case, in the background, for 18 months.  What's good is that we can rent strike AGAIN on the security guard issue, if or when we decide to. Our decision to launch a second rent strike in November 2008 was postponed, based on legal advise at that time.  This matter is again under very serious consideration.

Management is working furiously today on the Code Enforcement violations.  They have extra crew members here from South Jersey fixing things.  There has been spackling in the hallways, a handrail replaced near the mailroom, and some broken doorknobs fixed.  Aside from some work in September, management did almost done nothing on the code violations until 3 days before the court date.

A new tenant of Building 380 is upset that they had to move in by January 1st, but all the repairs promissed to their units were not completed.  These include no hot water in the bathtub, pigeon poops covering the balcony, windows with no locks, missing cabinet faces, and more. It's now a month later, and still nothing has been done on these items. The tenants have been busy painting and improving their apartment, and deserve better treatment than they have received.

BREAKING NEWS - JAN 30, 2009:  Heat is down in the 380 building THREE TIMES, for three seperate reasons.  The early morning outage happened because the building ran out of fuel. The outside temperature was 19 degrees. Fuel was delivered promptly, and they refilled 402 at the same time.  The early-mid afternoon outage was caused by a pipe burst in the 380 boiler room.  Heat was up around 4:00 PM, but a half hour later a catastrophic main pipe failure occured in the parking garage near the south emergency door.  Based on information gathered from various sources over the last two years, the Tenants Association suspects that the entire system became over-pressured when it was refilled and reactivated twice today, causing pressure-related ruptures both times.  The main pipe supplying all the risers burst right at a junction where new pipe was installed just a few months ago, probably the F or G riser line.  It had been slowly leaking there for months.  This was one of the violations noted by Code Enforcement in August, but was not fixed.

Fortunately, there were no cars parked there at the time of the scalding eruption at approximately 4:30 PM today, estimated at hundreds of gallons per minute, and no tenant was walking by at the time. Eric Martindale discovered the problem just after it happened, and reported it immediately to Jose and Cheryl.  It looked like a cross between a geyser and a waterfall, and could be heard from then entrance of the parking garage. Cheryl looked in disbelief, while Jose contacted Alberto by cell phone. Alberto showed up in about 60-90 seconds (excellent response time), then rushed downstairs to shut off the water in the boiler room. Alberto's prompt response averted a major flood in the boiler room / basement that would have damaged the boiler systems, laundry room, etc.  Tenants can expect heat to be out for this evening for the entire building.

BREAKING NEWS - JAN 25, 2009:  Tenants are increasingly frustrated by LITTER in the elevators as well as the lobbies, especially in the 380 building.  What kind of slob would litter in his own building ??? We suspect that new tenants who have moved here since the removal of the lobby security guards are to blame. The quality of tenants has gone down because of the lack of guards discourages many good tenants from moving here.  Perhaps it is time to put a small discreet garbage receptacle back into the 380 lobby, to replace the one we used to have.

BREAKING NEWS - JAN 24, 2009:  Audit problems continue.  Gail Henry, a member of the Tenants Association, received a letter from Audubon claiming that she owes over $7,000 in past due rent, and to "remit payment immediately".  Gail says she owes nothing, and is upset. She gave permission to post this information.

Elvis Rodriguez, owner of the Fine Fare Supermarket, reports to the Tenants Association his mounting frustration over the theft of his shopping carts.  "I'm losing $1,500 a month, every month, because of shopping cart thefts", he said.  Several of these carts are here at our buildings.  We now Elvis, he came to one of our meetings, and we consider him to be our friend.  He still plans to build an enclosure to keep shopping carts from leaving the vicinity of the entrance and exits of the store. 

BREAKING NEWS - JAN 23, 2009:  There is no heat in 380 because the boilers were turned off around 9:00 AM so they can be worked on. They picked today for this necessary work because it's the first day (barely) above freezing in 2 weeks.  Management says they'll be back on by 3:00 PM.

DO NOT CALL CODE ENFORCEMENT, or THE CITY'S NO-HEAT HOTLINE

BREAKING NEWS - JAN 22, 2009:  The Newark Fire Dept. Headquarters gave the Tenants Association a copy of the summons issued to Audubon on Jan 9th because the Superintendant didn't respond quickly and appear onsite when there was a fire in the building.  The incident number is 09-0000378. We don't yet know when it will get to Municipal Ccourt, and we intend to either attend or to file a statement.  The summons was against management, not personally against the Superintendant.

It has also come to our attention that Audubon is backing off it's policy to upgrade every "old" kitchen when units become vacant.  Some of the units still have the original ovens and gas ranges from 1960, and the original kitchen cabinets.

BREAKING NEWS - JAN 21, 2009:  There are now two residents working on recycling. A resident of the 7th floor of 380 is also working on the recycling issue, and has made multiple inquiries to various city officials.  It turns out that the building was issued a violation in June, 2008 for failing to provide recycling.  It is not yet know what happened with this violation.

Our efforts have uncovered a serious inadequacy within the City of Newark.  The City of Newark have no computer program to track any violation from the day it was issued to the results in court. This matter will be addressed directly to the City Council, and personally to Mayor Corey Booker.

BREAKING NEWS - JAN 20, 2009:  The Tenants Association contacted management to report a major pipe burst around 2:00 PM today.  The burst is in the north basement storage room of Bldg 380.

BREAKING NEWS - JAN 19, 2009:  Kim, who was the leasing agent / part time secretary for Audubon no longer works for the company as of last week.

BREAKING NEWS - JAN 15, 2009:  The Association is making major progress on our two top goals.

BREAKING NEWS- JAN 13, 2009:  AUDIT ANGERS TENANTS --- Large numbers of tenants in both buildings are being hit with requests to pay "late" or "back" rents that are almost always the result of shoddy accounting on the part of management.  The Tenants Association has received over 10 complaints, which probably means that 100 or more units are affected. Audubon is asking over $2000 from at least one tenant, and many are being told to pay hundreds of dollars. Most of the problems date to the tenure of Property Manager Leslie Rodriguez. Trudy Kellett cleaned up some of these problems, and now Cheryl Cook is taking a crack at it. Looks like she's finding out just how messed up the accounting is.  She's been extremely busy in closed door meetings with tenant after tenant, trying to resolve the issues.

BREAKING NEWS - JAN 12, 2009:  Thanks to Dr. Atsuko Yatani continues for continuing to assist the Tenants Association with emails to city officials regarding violations in the 380 building.

BREAKING NEWS - JAN 11, 2009:  We are pleased to announce that Toi Miller of the 402 building has accepted a seat on the Steering Committee of the 380-402 Tenants Association.  Earlier this month, Diane Gundogdu of 380 also joined.  We are still a few seats short of our goal of 9 Steering Committee members.

BREAKING NEWS - JAN 10, 2009:  MEETING WITH MT. PROSPECT BUSINESS IMPROVEMENT DISTRICT (BID). Stuart Koperweis and Milagros "Mil" Collazzo of the BID came to 380 Mt. Prospect at 1:00 PM to meet with Tenant Association representatives Toi Miller, Vincent Britt, and Eric Martindale. We invited Audubon Property Manager Cheryl Cook, who also attended. They described the scope and focus of the new organization.  

The good news is the 2.4 million in Urban Enterprise Zone funding is available to be spent in the North Ward, and Councilman Anibal Ramos has earmarked this money to be spent on Mt. Prospect Avenue.  They stated that Councilman Ramos also wants Mt. Prospect Park (between Fine Fare and Mt. Prospect Manor) to be overhauled and upgraded, and that additional monies should become available for this.  Eric provided a sketch of a reconfigured intersection (Mt. Prospect Ave and Mt. Prospect Place) to narrow the crosswalk from just over 100 feet to 25 feet.  Koperweis liked the concept, but said that the "immediate money" would be for the park itself, and that this intersection plan would be an excellent "Phase two".  Eric promissed to provide a new drawing of a park rehab.  The plans will be opened up to the community, with substantial dialog leading to an official architectural rendering.

Koperweis was less receptive to the idea of establishing a seperate zip code for the Forest Hill District, including Mt. Prospect Avenue from 2nd Avenue to the Belleville border, and all side streets as far west as Branch Brook Park.  We advised that the idea is popular with local tenants and homeowners, and it needs serious consideration. He will present it to his Board of Directors. We estimate 10,000 population for this neighborhood, which exceeds the population of zip codes in many suburban towns. There are 11 zip codes in the 071 series reserved for use in Newark that haven't been utilized, including 07199.  We just want one of them.  Then we can truly have a "Forest Hill" address.  The lure for the BID is that it would boost the business climate and property values, and encourage economic development, if local addresses read "Forest Hill" instead of "Newark".  We'd still be tax-paying residents of Newark, only the mailing address would change. The post office sorts mail by zip code, not community name, so it presents no real burden to them.  And if anyone wanted to continue to use "Newark" with the new zip code, they could.

Cheryl expressed apologies to the residents of 380 for enduring the fire alarm during the dead of night last night, and said she is working close with Tammy Shields to "craft a solution". 

Let it be known that Alberto Fernandez, Superintendant for 380, lives in Apt. 12C of Building 402. Now that we have a specific unit, we can buzz him or bang on his door in the event of an emergency. And he will no longer be able to tell Code Enforcement that he lives in 380. The gig is up.

We have also been advised that the speakers for the intercomm system are still down for the entire 402 building. This would be a code violation if reported.  Unit 1A in 380 is not connected at all to the intercom, another violation.

BREAKING NEWS - JAN 9, 2009:  SMALL FIRE IN 380 - OFFSITE SUPERINTENDANT TAKES 28 MINUTES TO RESPOND TO WHAT COULD HAVE BEEN A REAL EMERGENCY.  Fire alarms blasted in Building 380 at 4:30 AM, and it took 28 minutes for Alberto Fernandez, Superintendant, to respond.  The fire department came and identified the source of the fire as an overheated or burned out Heater/AC motor in Unit 1A. The apartment was filled with smoke. But they refused to shut off the alarm, saying that only the Superintendant is authorized to do so. The armed security guard came into the lobby immediately and smelled smoke, but did nothing to try to contact the 380 Superintendant, who lives in Building 402. This is a long-standing violation of the city's Superintendant law.  Eric Martindale, Chair of the Tenants Association walked over to Building 402 to try and find Alberto, but his name isn't listed on the directory. After about 15 minutes, one of the greeters, who lives on the 4th floor of building 380, came downstairs because the noise was bothering her. She refused to tell the Chair of the Tenants Association what unit in 402 that Alberto lives in, and instead a few minutes later she decided to walk over and try to get Alberto herself. And another 10 minutes later, Alberto shows up.  Alberto showed up at 5:28 AM, just after one of the other greeters came downstairs turned off the alarm.  Unsure if he was authorized to touch it either, but he did. "I'm sorry, I was dead asleep", Alberto tells the firefighters. They responded that he would have heard the alarm and woke up if he lived in the building. 

Alberto Fernandez was issued a summons by the Fire Department for not living in the Building.  He tried to get them to stop writing the summons, stating:  "The courts have determined that these two buildings constitute one property, and therefore I am onsite".  We don't want his interpretation of the law, and his claim is not substantiated.  We think he is referring to the decision of the city NOT to attempt enforce the existing onsite security guard law because it is worded in a gray way and because they are in the process of passing a stronger ordinance. To the best of our knowledge, nobody has determined that the two buildings constitute one property except management's lawyers. Alberto has previously refused to move to Bldg 380, stating that there isn't a large enough unit available for his family.  Right now, Units 10D (two bedroom) and 10E (three bedroom) are both vacant and available. We want him as our neighbor.  The Tenants Association will seek to get a copy of the violation, and follow up on it. This issue of the Superintendant not living in the building will again become the subject of attention. We'll also be calling Code Enforcement and the Prosecutor's office.

The Fire Department was also concerned that the fire alarm system in the lobby was not properly operating, and not properly identifying "what zone" the fire was in.  The fire officer said that he previously notified them of the problem, and he was upset that nothing was done.  Alberto said he would have the equipment up and running --- I guess that means they'll call the company that services it.  The Fire Department will be back here on Tuesday, and says another summons will be issued if it isn't working properly. 

As for the cause of the fire, the tenants in Unit 1A reported to the Fire Department that Alberto Fernandez had been working today on the heater/AC unit which malfunctioned.  The fire is believed to have been electrical-related.

BREAKING NEWS - JAN 7, 2009:  SHOOTING DEATH STUNS FOREST HILL COMMUNITY - The body of a male victim was found in the driveway of a house on Parker Street midway between Delavan and Elwood.  This is in the heart of the affluent historic district. This is an almost unprecedented act of violence in our quiet hilltop community. It is unknown why he was shot, or even what time he died.  The victim is believed to be an "outsider" to the neighborhood, more details will be posted as they become known.  There was also another shooting in the North Ward on a side street off of Broadway, possibly connected with a break-in. That's an inner-city area at the bottom of the hill.

At 10:00 AM today, the Mayor held a previously scheduled press conference on Washington Street and announced crime figures from 2008. Murders in Newark were down 32% in 2008, and shootings down 14%.  The below chart shows the statistics.  This trend is even more significant because crime rates have historically risen when the economy is down.  
                            CRIME TRENDS IN NEWARK
                                2006        2007        2008
murders                    107            97            67  
shootings                  502            393        339
civilian complaints      612            578        485

From 2006 to 2007, the murder rate increased in Irvington, Trenton, and Camden, and held nearly steady in most of the other larger cities in New Jersey.  Figures for 2008 in those cities are not yet available

Thanks to Police Director Garry F. McCarthy for his leadership, and for the tremendous changes that he has made since coming aboard a few years ago.  Mayor Booker made the right choice, and has personally been in constant consultation with McCarthy, discussing every major change.

BREAKING NEWS - JAN 6, 2009:  On Friday at 1:00 PM, Eric Martindale of the Tenant Association will be meeting with the new Executive Director of the Mt. Prospect Business Improvement District to discuss improvements up and down Mt. Prospect Avenue.  These include a complete upgrade to Mt. Prospect Park (next to Fine Fare), reconfiguration of the intersection of Mt. Prospect Ave and Mt. Prospect Place, addressing parking deficiencies, code enforcement, violations of the historic preservation codes, storefront rehab's and the phase-out of exterior pull-down security gates, new signage and banners, streetscape enhancements including lighting and garbage receptacles, bus stop improvements, police presence and surveillance cameras, crime and drug problems, a five-story abandonded apartment building, and the removal of building entrance "turnstyles" which are hazards because they restrict the movement of fire-fighters and other emergency personnel.  Any interested tenant can meet us in the 380 lobby before we walk the neighborhood.

BREAKING NEWS - JAN 5, 2009:  A flurry of activity is underway on code enforcement issues at 380 Mt. Prospect.  The cracked lobby steps have been filled with a polymer-type product.  The garbage closets on each floor are being painted, and the closet floor tiles replaced.  An emergency light has been mounted on the south emergency door.

A tenant in 380 has recently gotten a 2nd dog in violation of the no-dog policy. This is the same tenant that regularly allows dog #1 to urinate and defecate in the elevators, and allows the dog to generally smell bad.  This new dog is not grandfathered, and has been reported to management.  The Tenant's Association has specifically made the policy statement that we have no formal position on the issue of unauthorized dogs in the building. However, we will report violations of any rules to management, including management's rules regarding dogs.  Note also that his first dog is also in violation of the building's prior dog rule, which was to only allow dogs that are 20 lbs or less.

BREAKING NEWS - JAN 4, 2009:  Nobody at 380 Mt. Prospect Ave will be "feeling blue" any longer.  Our cold white lobby walls are being repainted a burnt orange. These are the paint cans that have been sitting around for 2 months.  Most tenants are happy with the change.

BREAKING NEWS - JAN 2, 2009:  Diane Gundogdu of 380 Mt. Prospect has accepted a seat on the Steering Committee of the 380-402 Tenants Association. She's been a member since our first meeting in May, 2007.  We're  making progress towards staffing up to our goal of 9 Steering Committee members.

Toi Miller of 402 Mt. Prospect will be investigating the issue of Recycling. She will see what needs to be done to have a Recycling system in our buildings.  Our complex is believed to be in violation of both city and state laws mandating recycling.

BREAKING NEWS - JAN 1, 2009:  The Tenants' Association emailed the spreadsheet of Code Enforcement violations at 380 Mt. Prospect Ave to Tammy Shields and Cheryl Cook.  Now that they have it in electronic format, they can update it as repairs are made, and review it for completeness.  If any tenant wants a copy, send us an email.

